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 SEND Teaching School

This month we have focused on children & young
people with physical and sensory and medical
needs. We introduce Pam Todd as the new Strategic
Manager of Physical & Sensory Support for Surrey
(PSS). Thanks to Alexa Clarke, SENCO at Sunbury
Manor for her report on the way they support a
cluster of students with PD, to Judith Harris, Head of
Centre for introducing the Physically Disabled Centre (PDC) at Kings College,
to Sue Lynn for describing the way they use their Virtual Learning
Environment at St Peter’s Centre and to the Heads of the Hearing Resource
bases at The Mead and Auriol for describing their provision and transition
arrangements for pupils with hearing impairments.
We hope you enjoy reading Callum Russell’s inspiring story of success as a
Blind Student who has been educated in Surrey. As you know there is a great
deal of new legislation to be familiar with from September 2014. We hope that
you find helpful the explanation of the new arrangements for pupils with
medical conditions and Surrey’s plans for the implementation of the new
SEND legislation locally. We wish all our readers happy reading and a welldeserved summer holiday which will be much needed to recharge batteries.
See you in the autumn term!

To be added to the mailing list or if you would like to
tell us about something happening in your setting
please contact:
susan.skinner@babcockinternational.com

SEND Code of Practice
The Code of Practice was presented to Parliament on
11th June, 2014
The main changes from the SEN Code of Practice
(2001) reflect the changes introduced by the Children
and Families Act 2014. These are

 The Code of Practice (2014) covers the 0-25 age

range and includes guidance relating to disabled
children and young people as well as those with SEN
 There is a clearer focus on the participation of

children and young people and parents in decisionmaking at individual and strategic levels
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plan) replace statements and Learning Difficulty
Assessments (LDAs)

 There is a stronger focus on high aspirations and on

improving outcomes for children and young people

 There is a greater focus on support that enables

 It includes guidance on the joint planning and

those with SEN to succeed in their education and
make a successful transition to adulthood

commissioning of services to ensure close cooperation between education, health and social care

Chapter 6 explains the action that mainstream schools
support for children and young people with SEN or should take to meet their duties in relation to identifying
and supporting all children with special educational
disabilities
needs (SEN) whether or not they have an Education,
 There is new guidance for education and training Health and Care (EHC) plan.
settings on taking a graduated approach to
identifying and supporting pupils and students with Link:
SEN (to replace School Action and School Action https://www.gov.uk/government/uploads/system/
Plus)
uploads/attachment_data/file/325875/SEND It includes guidance on publishing a Local Offer of

Code_of_Practice-June2014.pdf

 For children and young people with more complex

needs a co-ordinated assessment process and the
new 0-25 Education, Health and Care plan (EHC
DfE updated their advice on the Equality Act 2010 to schools in June 2014. The revised guidance can be
found through this link: https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools

SENCO Networks
All schools have now submitted their school based local
offer to the Local Authority and the majority are available
for parents to view on individual school websites which
reflects the hard work and commitment of our schools to
improving outcomes for pupils with SEND

SEND 14 update
The SEND 14 team have produced A Guide to
SEND14 to provide all stakeholders with a brief
summary introduction to some of the main
changes to Surrey's Special Educational Needs
and Disability support system due to the new
Children and Families Act 2014. More detailed
information about these changes will be found
through Surrey's Local Offer and will be rolled out
through the SEND 14 training plan. For schools
and education settings, this more detailed
information will be through SENCO forum
meetings this term and in the autumn term, and
through conferences in the autumn term.

The summer term SENCO networks have focused on
supporting SENCOs with new ways of working within the
SEND 14 legislation looking at new processes and
procedures alongside the ‘Banding Arrangements’ and
‘The Right Provision at the Right Time ‘ documents.
There will be 2 network meetings in the autumn term for
SENCOs to ensure that there is sufficient time to provide
support for working with the new systems from
September.
We recognise that this is a challenging time as we
implement change but also that it provides a framework
for more collaborative working both within schools and
with parents/carers which will impact on the outcomes
for the children and young people at the centre of all the
work we do.
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Callum writes of his educational journey and the support he received at Sythwood, Woking High and St John the
Baptist Schools as well as from Surrey's Physical & Sensory Support Service

My experiences of
Education
by Callum Russell
I first went to a special school for
blind and partially sighted people.
However, sending their son to a
special school wasn't something that
my parents were comfortable with.
So when my brother was born and it
was clear that he had sight, my
parents decided that I was to be
educated in mainstream schools.
This may have seemed a massive
risk. But it turned out to be the best
decision they have ever made.
At primary school, the support I
received was of a proactive nature.
For example, when I was at nursery,
it turned out that I didn't enjoy
playing with play-doh. So the school
decided to start teaching me braille
more intensively than they had
originally planned. It's all well and
good having a set plan for every
blind and visually impaired student.
However, we are all different and the
support that a school provides
should be tailored to the needs of the
individual, which is what my primary
school demonstrated.
When I moved to secondary school,
the support I received was also of a
high quality.

This was particularly relevant when
it came to passing my maths
GCSE. Maths is very difficult for a
blind person due to its visual
nature. So obtaining a C, which is
necessary to go to university, is far
from easy.
But the school dedicated as much
time and man power as they could,
as well as making the potentially
risky decision to enter me for the
Higher paper.
Although the questions were clearly
harder, I only needed to get 35%
for a C.
If I had done the
Foundation paper, I would have
needed 85% to get a C. So by
doing the Higher paper, my
chances of achieving the grade I
needed were greatly increased.
This wouldn't have happened had I
not received the right support at the
right time. But more importantly,
this wouldn't have been possible if
the
school
hadn't
have
demonstrated that they believed
that I could do it.
I had to change school for my Alevels. However, I still received
support from my old secondary
school, because the school I moved
to didn't have a V.I. unit attached to
it.

The reason I went there was that it
was a language college and my
family and I felt it was best for me,
as I wanted to study foreign
languages at A-level. We realised
that going there would be a
challenge in terms of ensuring that
the right support was in place. But
we felt that choosing the right
school from an academic point of
view was the most important thing.
You could have the perfect support
package in place.
But if a student is in the wrong
academic environment, it's unlikely
that they will get the most out of the
support they will receive. Besides,
we felt confident that Surrey's PSS
would deliver the support I needed.
And deliver they did.
I'm now about to graduate from the
University of Birmingham with a BA
in French, Italian and Spanish.
This is a very proud moment for
me and I have many happy
memories to cherish. But at the
same time, I will never lose sight of
where I came from. All the schools
that I went to, combined with the
specialist support that I received,
gave me a start in life and I will be
forever grateful for all that has
been done for me.

Congratulations to

3rd reaccreditation of the Inclusion Quality Mark (IQM) Award
In March St Anne’s Catholic Primary School underwent
their two day re-assessment. The Inspector’s comments
were:-

Passionate, articulate, hard working, engaged, analytical,
purposeful, creative, inspirational, relentless, dedicated and
visionary are all adjectives that can be attributed to the St
Anne’s staff, as a whole and identifiable individuals’.

St Anne’s Catholic Primary School can rightly see itself as
a beacon of excellence in inclusion. Their approach can be
summed up in a simple phrase ’This school knows how to
deal with a child who learns differently’. The school has a
very clear vision, centred on children, their needs and
aspirations. There is a ‘Team Around the Child’ (TAC)
approach to the individual needs of the children.

The school have been recommended to become a flagship
school. For advice and guidance on the Award please
contact Lynda Simpson
lsimpson@stannes-chertsey.surrey.sch.uk
3
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Sunbury Manor School
I began working at Sunbury Manor School in
September 2013. The school’s culture - in which each
member of the community is treated with dignity and
respect, where difference is accepted and valued and
where everyone is supported to meet their potential - is
clearly long established and is a testament to the
leadership of the school and the staff whom they
appoint. As a result, in addition to the fact that the
school’s physical environment is fully accessible, it is a
notable feature of Sunbury Manor that students with
physical difficulties or indeed any additional need, are
not defined by their difference and their use of the lift, a
K Frame or wheelchair, but by their individual
character, as are their peers.

It is fantastic to see the sense of community that has
emerged amongst the students (who range from Year
7-10), the enjoyment they get from the actual activity,
and the sense of pride they are developing as
individuals, and as representatives of their school.

We have a team of experienced Welfare Assistants
who are committed to ensuring students with PD have
a rich and varied experience in school in addition to the
learning in the classroom.

Having a number of students with physical difficulties
undoubtedly makes a difference to creating an
inclusive environment – the majority of young people
want to fit in with their peers and know they are not
alone in their experience. Sunbury Manor is managing
to create a culture of respect and inclusivity amongst
staff and students. It is a culture that has taken many
years to build, and of course, it is imperfect, but I feel
confident that we provide a community where all our
students are having a positive, inclusive experience,
which in the end, can only benefit us all.

They facilitate a range of alternative sports throughout
the year. So far in 2014, students with physical
difficulties and/or learning difficulties are sailing
regularly with The Thames Club, working towards a
PlayMaker Award in conjunction with Active Surrey/
Sports Leaders and have returned from the Surrey
ParaGames, Panathalon, and Boccia Finals jangling
with medals.

Alexa Clarke, SENCO

Physical and Sensory Support
Supporting pupils with medical conditions
From September 2014, governing bodies in England have a statutory duty to make arrangements for supporting
pupils with medical conditions.
The new DfE statutory guidance replaces that issued in 2005 and covers a range of issues, including:
 Developing a school policy for supporting pupils with medical conditions
 Staff training and support
 The administration of medicines on school premises
 Emergency procedures

To read the new guidance, visit
www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions
The DfE has generated a number of templates, which are entirely voluntary but are available for adaptation if
desired.
4
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For some children and young people who are highly
anxious and initially unable to work with our staff face
to face, it provides an invaluable method of facilitating
first lines of communication. This communication,
initially through email and other facilities such as
workspace and chat room, offers students a safe,
stimulating and interactive platform from which
relationships with teachers, HLTAs and mentors can
gradually be built up. Students who access and re
engage in their learning through the VLE find that they
are able and willing to take their education forward,
and progress to face to face teaching in small groups.

Physical & Sensory Support: a few facts &
figures
PSS support children and young people with hearing
impairment
(HI),
vision
impairment
(VI),
multi
sensory (vision and hearing) impairment (MSI) and
physical disabilities (PD).
Within the service we also have a Specialist Teacher
for
SEN VI ICT who provides Augmentative and
Alternative Communication (AAC) assessment and
equipment in addition to the specialist ICT equipment
needed to access the curriculum by some of Surrey's
children and young people including those with severe
vision impairment. As at July 2014 we are supporting:

In addition we are currently developing live on line
lessons and group work to be delivered by our staff to
students across the county. This will allow children
and young people who are initially too unwell to leave
their home, to access live lessons and interact live on
line with a teacher and, as these lessons further
develop, other students who join the group.

 137 AAC users and 479 children and young people
with specialist ICT equipment
 482 children and young people with physical disabilities;
214 have statements of SEN; 2 are in an out of county
placement and none are in special schools

As well as offering a direct line of communication from
staff to student and staff to staff, the VLE allows staff to
set, mark and record homework. The homework
option is designed to be easy to use for both student
and teacher. The software available through the VLE
means that the homework set can include links to other
websites or other resources that have already been
bought in or created by our staff.

 950 children and young people with hearing impairment;
249 have statements of SEN; 24 are in an out of county
placement and 80 are in special schools
 611 children and young people with vision impairment;
351 have statements of SEN; 16 are in an out of county
placement and 189 are in special schools
 69 children and young people with multi sensory
impairment; 56 have statements; 5 are in an out of
county placement and 33 are in special schools. All of
the MSI children are also seen by the HI and VI teams.

The use of embedding multi media within homework is
designed to imitate the real life digital experiences that
students are so frequently exposed to and familiar with
in today’s world. The homework is designed in this way
to re engage and stimulate students’ enthusiasm and
thirst for learning.

 42 children and young people in specialist VI centres
(and 69 preschool children at home)
 54 children and young people in specialist HI centres
(and 92 preschool children at home)

The homework facility also presents the students with
clear learning objectives and success criteria enabling
them to be a part of their own learning with an option to
comment upon and evaluate their understanding of the
homework set. In addition, the VLE also allows
extension of students’ learning, providing instant
access to resources and information and, as a
student’s health improves, extended learning outside
actual lesson times

 2 children and young people in specialist VI centre
 7 children and young people in specialist HI centre (and
6 preschool children at home)

St Peter’s Medical Short Stay School &
Medical Access to Education

The VLE is well resourced and can be accessed by
both staff and students. Students from Key stage 1 to
4 are able to make use of resources that focus on core
curriculum subjects as well as foundation subjects and
resources that help build self esteem independence
and responsibility. Specific resources that have been
bought by the service include Bug Club, an interactive
reading scheme for children in Key stage 1 and 2; and
My Maths, which has a comprehensive bank of
interactive homework resources.

Use of our Virtual Learning Environment
All students in Surrey who are working with Medical
Access to Education are provided with access to our
FROG VLE.
The main benefit of having a well resourced and
maintained VLE is that it enables our service to extend
the amount of education a student is able to access,
dependent on their health needs.
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More resources

The following screenshots show the staff home
page and an example of work available to our
students.

Brain POP featured above is another resource that can
be accessed in classrooms, on mobile devices, and at
home.
Brain POP explains the world through
animated movies, educational games, interactive
quizzes, informational texts, online activities, and
more. Students are free to browse this site and use it
to work independently or teachers can direct students
to specific areas building the content into part of a
lesson/homework.
This also enhances the work that the schools provide
for their students; for example, if a student is working
on a project about The Tudors, Medical A2E staff can
access Brain POP and resources and information are
instantly available and in one place.

Home Page

Evaluations from students

The crystal menu at the top includes Set Work and My
Docs. Students saving their work to My Docs are able
to access their work on any computer any where in
the world!
This feature is particularly useful for
students who are working on a project over time as
they can access it at home and also at the short stay
school or whilst working at an alternative venue.

“I love the VLE it helps me stay in touch with my
learning whilst I am off sick”
Year 7 student
“I can talk to my teachers and feel safe
communicating with them through the VLE”
Year 11 student
“I can keep up to date with news, as there is a
news update available through Channel 4s Clip
Bank”
Year 10 student
Evaluations from staff
“The VLE has enabled me to respond quickly and
sensitively to students’ individual needs if they
have a problem either with their learning or
socially and emotionally.”
Deputy Head
“The VLE helps me to be more effective in my role
as Medical Mentor and access recourses quickly
and effectively for the young people I work with.”
Medical Mentor
In summary, the VLE is an integral part of our ongoing
commitment to supporting children and young people
with medical needs to re-engage with their education
and return to school or college to ensure the best
outcomes for them.
Medical Access to Education - June 2014
Susan Lynn, Head of Medical Access to Education
susan.lynn@surreycc.gov.uk
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classrooms and use the lift. Usually within a couple of
weeks students have formed their own friendships and
prefer to go independently with their friends; automatic
The Physically Disabled Centre (PDC) at Kings College push panel doors are located around the school for
is a unique resource to Kings where specialist support easy access.
and provision is available to cater for the needs of up to
12 students with a physical disability (wheelchair user The students often use the PDC with their friends as a
or otherwise). The centre has a fulltime member of staff social area during breaks and there are many
to support students throughout the day; all students activities available; the students can choose to play
snooker, play various board games or sit and chat to
attend lessons with their peers.
their friends and staff, there is also a Nintendo Wii set
“Outstanding support is provided by the Centre for up for the students to use. Students will often use the
students with physical disabilities” OFSTED 2011
PDC for completing end of module tests so that they
can complete them in a relaxed environment with
additional time to prepare them for when they sit their
GCSEs.

Physically Disabled Centre (PDC) at
Kings College

All students at Kings College are encouraged to take
part in a wide variety of extra-curricular activities and
the students who use the PDC are encouraged to do
the same, they have taken part in whole school
productions and a number of other activities.
Our whole focus is to encourage students to feel as All students are incredibly supportive of each other
independent as possible and ensure that they feel fully and as they progress through the years they
included.
voluntarily take on mentor roles for younger students
The day starts with students arriving by taxi and staff moving up the years.
being available to support with equipment and books The spirit of the PDC is summed up in the following
for the day, students also have the opportunity to quote from one of our students,
discuss any concerns that they may have or update us
“I appreciate beyond belief the guidance, support and
on any future medical appointments.
advice I am given on a daily basis which emphasises
Students then go to morning registration, if they would the family unit that exists within the PDC.”
like a member of staff to go with them especially in the
early days, a Teaching Assistant will support them Judith Harris, Head of Centre
during movement time when they cut through

Provision and Transition at
The Mead Infant and Auriol Junior School
Our children come from around Surrey, as well as
other boroughs, including Richmond, Wandsworth,
Croydon, Sutton and Merton.

The Mead Infant School and Auriol Junior School are
very close neighbours, and The Mead is soon to be a
named feeder school for Auriol, in Stoneleigh. Both
the schools are proud to have a Specialist Centre for
Hearing Impaired (HI) pupils; the Mead currently has
9 pupils, and Auriol has 14 pupils (4 of whom have a
multi-sensory impairment).

Both schools use a natural aural approach to develop
speech and language. Good acoustic environments
are essential for the children to hear clearly.
All classrooms are fitted with carpets, acoustic ceiling
tiles and Soundfield Systems (surround sound
amplification systems). The children also wear their
own FM radio aid system to further enhance acoustic
access to the teacher, learning support assistant and
other children.

Nicky Temko and Ellie Wilson are the teachers in
charge of the respective Specialist Centres, and are
qualified Teachers of the Deaf. Peta Fain, a trainee
TOD, also works in the Centre at Auriol.
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Each morning the children begin their day in the
Centre, where the TODs and LSAs will carry out
checks to ensure all equipment is working. This also
provides highly valued opportunities to socialise with
their deaf peers.

This could be extending in-class support, 1:1 or small
group work. These meetings are a useful opportunity
to highlight particular issues and to discuss strategies
to move each pupil’s learning along.
We work closely with our experienced and specialist
Speech and Language Therapist Team, led by Kate
Green. This ensures a collaborative approach to the
children’s speech and language needs, where skills
are not only developed in therapy sessions, but also
through the class and curriculum, so that it is
embedded in their everyday language.

The Centres are in many ways a ‘safe haven’ for the
children; a place where everyone understands
deafness. It is important that we support the children
with understanding their own deafness and identity.
We do this through social skills groups, Centre
assemblies focusing on deaf issues, a Deaf Cricket
Club and information about additional activities out of
school through charities such as NDCS.

It is paramount that we work alongside the parents of
our deaf pupils, who are the ultimate experts on their
children. We have open communication with the
parents, keeping them informed, and included, in their
children’s learning.

We ensure the whole school, staff and children, are
deaf aware. Our HI pupils are vital in this deaf
awareness training and most are more than happy to
share their experiences of being deaf with their
hearing friends and to talk about ways in which they
could help them.

They also gain a great deal from talking and sharing
advice and experience with each other. In order to
support this networking, we hold regular coffee
mornings and events which allow parents from both
schools to meet (such as biscuit decorating in Deaf
Awareness Week).

Both Centres have lively Deaf Awareness weeks in
the Summer Term. In addition, Nicky and Ellie hold
staff Insets to help mainstream teachers understand
the particular challenges faced by HI children when
learning in a busy classroom.

This year we have also started to write half termly HI
newsletters, which keeps our parents informed with
news from the Specialist Centre, as well as deaf
activities outside of school.

Inclusion is at the core of our schools’ ethos: all the
children with HI are fully included into their
mainstream class. Each centre has a trained and
skilled team of Learning Support Assistants, who are
paramount in supporting the children to access the
curriculum.

This year we have worked hard to improve the
transition process between the schools. The Year 3
HI children are ‘buddied up’ with a Year 6 HI pupil,
who help the younger children become familiar and
confident with the new environment. This has included
short, weekly sessions in the past half term, where the
children from The Mead can pose questions and talk
about life at Auriol.

Through pre and post tutoring, the LSAs help the
children learn a range of vocabulary and concepts.
They also ensure the children have understood the
main input and adapt language accordingly. LSAs are
also highly effective at facilitating interactions between
the HI students and their hearing peers.

A more informal approach where we have followed the
children’s lead seems to have been successful as the
children are excited and confident about their move.
The children have taken photos of their new school,
which they can use in their transition booklet, and this
has allowed plenty of discussion. In addition to this,
staff from both Centres liaise closely, meeting to
discuss individual needs and observing the children in
class.

All the children receive at least one session with
Teacher of the Deaf per week, most often to develop
Literacy, listening or communication skills. We also
practice reverse inclusion, where HI students learn
together with hearing peers in the Specialist Centre.
Progress and allocation of provision is reviewed at
least half termly in multi-disciplinary meetings
consisting of ToD, SLT, LSA and class teachers. The
children’s progress is analysed and additional
interventions are implemented where necessary.

We are now looking forward to our annual shared ‘End
of Year Picnic’ to say farewell to our Year 2 & Year 6
children.

8
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 The best seating arrangements in relation to the teaching
focus, as advised by health professionals/advisory
teacher (PD)

Top Key Points Supporting
Physical & Sensory Needs

 Teachers talking to pupils about their optimum/preferred
learning styles.
 Extra time for completion of tasks.

1. There is a strong lead by members of the leadership
team and senior managers who are closely involved in
the promotion of inclusive education and meeting the
needs of all children and young people (CYP).

 Practical work with concrete/visual materials to establish
concepts and skills.

2. School recognises the value of strong partnerships with
parents, based on good relationships and a culture of
listening to parents.

 Access to curriculum groups where CYP is working with
peers of similar levels.

 Opportunities for revision and over learning.

3. School promotes participation through the full and
meaningful involvement of CYP, parents and members of
the wider community.

 Access to grouping that enables CYP to work with peers
who will provide good role models for language and
communication skills and for co-operative and
independent application to task.

4. School has clear policies and procedures to support CYP
with SEN at all points of transition.

 Teaching methods include the use of visual aids to
support understanding in lessons.

5. School has procedures for effective multi-professional
working.

 Clear classroom routines supported by auditory markers
and visual cues.

6. School tracks progress and achievement of all CYP to
ensure CYP making inadequate progress, in all areas of
the curriculum, are identified early, action is taken and
information shared with appropriate professionals.

 Teaching and learning which is multi-sensory and well
structured.
 Strategies to develop and extend listening and attention.
 The use of ICT.

7. The Disability Equality Statement, the School
Accessibility Plan and the School Special Educational
Needs Policy includes consideration of how access to the
curriculum and the physical environment can be improved
for CYP with physical needs/medical conditions.

 Access to medical support (School Nursing Service/
Designated Doctor for Education)
 Access to simple, everyday assistive devices that aid
access to the curriculum. (dycem, sloping writing
surfaces, pencil grips, a range of scissors)

8. Staff are aware of how the curriculum can be modified for
CYP with physical needs/medical conditions and
differentiate appropriately.

 Early Years Profile and Small steps/‘P’ Scale
assessment or sub-levels of the early National
Curriculum Levels as required.

This could include:
 Well-organised classrooms with clear route ways

Physical & Sensory Support in Surrey

http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-children/physical-and-sensory-support-pss
http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-children/physical-and-sensory-support-pss/
physical-and-sensory-support-aims-and-services
http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-children/physical-and-sensory-support-pss/
physical-and-sensory-support-referring-children-and-young-people

Specialist Centres
HI
Auriol School
The Bishop David Brown School
Broadmere School
Epsom & Ewell High School
Guildford Grove School
Philip Southcote School
The Mead School

VI
George Abbott School
Oxted School
St Stephen’s CofE Primary School
Sythwood School
Woking High School

9

PD
King’s College Guildford

NEWSLETTER – ISSUE 6 J u l y 2 0 1 4

Pam Todd
Strategic Manager
for Physical &
Sensory Support
First of all many congratulations on your recent
appointment as Strategic Manager for PSS.

I won the Norman Brown prize for Year (he was one of
the people who started the course and himself had a
child with MSI).

How did you first get involved in the world of
SEN?

Tell us a little about how the course ran
Each year there are two residential weekends for direct
teaching and networking, which is important as you
can feel quite isolated as a practitioner in MSI with it
being such a low incidence disability. There are regular
tutorials with a regional tutor to support you with all the
distance learning modules. As well as a number of day
visits to see different provision including mobility and
adult services (e.g. Rentwood in Surrey) there is a 3
week placement. I did mine at the Victoria Unit,
Birmingham, a maintained special school for pupils
with Physical Disabilities with MSI provision. They
produced the MSI curriculum which is available to
download for free via the SENSE website.

In response to a TV programme I was watching as a
teenager I saw the address in the phone book of
Birkdale, a local School for the Deaf (now closed) and
offered to support on a voluntary basis, but didn’t
pursue my interest any further at that time.
Some years later I became a Special Needs Officer or
Case Officer in Suffolk for 2 years. Then I moved on to
the National Teaching & Advisory Service as a teacher
and then Team Manager in Suffolk working with LAC
children and those at risk of Exclusion.
I was then commissioned by Hounslow to run an inhouse provision for similar pupils. This was an exciting
time as we were able to place pupils with challenging
and complex needs locally including the securing of
foster carers.

What have been your highlights in your 6.5 years
as a Specialist Teacher for MSI in Surrey?
I’ve had an all age caseload of students in special
schools, specialist centre and mainstream. There have
been many but special moments standout such as
when a three and a half year old child asked for more
via gesture consistently, after 14 months of teaching,
which had a room full of professionals and both
parents in tears; also watching the face of a primary
aged pupil when given a CCTV and he could see
others’ faces (well up their noses!). Also sharing the
pride when a young person gets their A levels or goes
on to University or an Apprenticeship and knowing the
barriers they have overcome through their
determination.

After that I applied for an Advisory Teacher for MultiSensory Impairment (MSI) with PSSS in Surrey.
Children and young people with MSI are those who
have a dual sensory impairment i.e. vision and
hearing. Some also have additional needs.

What attracted you to the post?
I suppose it re-ignited my initial interest in Hearing
Impairment and since then I had also done some
research into Rubella, so it looked like an interesting
and exciting opportunity. It was also a change from
pupils swearing at me!!

Tell us about the training needed to become a
specialist in MSI

As you know this edition of SEND Bytes is
focusing on physical and sensory disabilities.
How would you describe PSS?

In line with all the other teachers in PSS I was obliged
to undertake the Mandatory Qualification in MSI via
Birmingham University, which is a two year distance
learning course whilst you are working in role. I was
given 1 day per fortnight as study time in the first year
and 1 day per week in the second year in recognition
of the dissertation.

It’s a team of knowledgeable professionals with
specialisms in Hearing Impairment (HI), Visual
Impairment (VI) and MSI supporting the wide range of
physical and sensory needs. We have a dedicated
Post 16 team, Specialist Teaching Assistants, Deaf
Instructor, HI Technician, VI & SEN ICT support as
well as Business Support staff who are based at
Fairmount House, Quadrant Court and Consort House.

What was your dissertation on?
I did it on the “Implications of Touch for MSI children
and issues for schools around touch”.
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How many children and young people do you
support?

President Elect for British Association of Teachers of
the Deaf (BATOD).

We have 2,700 approximately on our caseloads with
new referrals coming in all the time. As a result of the
Newborn Hearing Screening programme we pick up HI
referrals via health professionals from birth. As we
receive early referrals following diagnosis for any of the
disability groups, we have a significant number of
children whom we visit during their pre-school years in
the home or the Early Years settings. Significant work
goes on as we support both the child and the setting
prepare for transition into school and then at each
stage throughout their school years.

How does PSS work with schools?
Once we have received a referral it is assigned to a
teacher’s caseload, who goes out to make an initial
assessment visit. The frequency of visiting will then be
decided by need using the NATSIP criteria for those
with sensory impairment and the PD team’s developed
criteria for those with physical disability. Our teachers
provide advice and support to the school to ensure that
the child or young person can access the curriculum
and environment. Usually we liaise with the SENCO,
class teacher and TAs. PSS teachers will also carry
out specialist assessments for vision and hearing as
well as observations of how the pupil is functioning in
the classroom environment. We also signpost schools
to widely available resources; such as websites
providing curriculum resources for learners who are
unable to use standard print materials. These include
load2learn (https://load2learn.org.uk) and Seeing Ear
(www.seeingear.org)

With the advent of the new SEND 14 legislation,
how do you see PSS being affected by the 0-25
years agenda?
It really builds on the work we are already doing, which
puts the family and the child at the centre. Clearly we
are supporting families and young children during the
early years, then the pupils and students as they move
through all statutory phases regardless of whether they
are in Surrey mainstream or special schools and then
our Post 16 team support in Further Education and
Higher Education. Our team provides packages of
support up to 25 years and beyond. Currently our
oldest student is in their 70s!!

Do you provide any training to school staff?
Yes we have a range of training on offer. There is
annual training for TAs supporting children and young
people provided by the PSS teachers which is
advertised via the Schools Bulletin, usually in the
autumn term. We also provide bespoke pupil-focused
training which can be for the whole school, department
or 1:1 with the teacher or SENCO. To address the
student’s emotional resilience we can support
awareness raising e.g. assemblies. We also provide
courses for the young people and their families e.g. via
the Guide Dogs “Think Right Feel Good” courses.

PSS has always worked closely with other partners
especially health, e.g. SALT, OT, Physiotherapists and
we attend multi-agency panel meetings. Basically we
are a team that talks to everyone.

So tell us a little more about the PSS Local Offer?
As well as the teachers with the Mandatory
Qualification (MQ) (or those in training supported by
the team) we have Educational Audiologists who are
specialists in the field of acoustics, particularly in the
classroom environment. We also have a specialist
teacher for VI SEN ICT, who assesses pupils who may
require specialist equipment to access the curriculum.
We also work in partnership with Sight for Surrey who
provide paediatric mobility officers to support children
and young people to access the environment and
provide Independent Living Skills training.

So if a teacher has a concern that a pupil in their
class has a physical or sensory impairment, what
should they do? How do they refer?
Our criteria and referral form are on the SCC website.
Here is the URL for ease of access:
http://www.surreycc.gov.uk/learning/teachers-andeducation-staff/services-for-children/physical-andsensory-support-pss/physical-and-sensory-supportreferring-children-and-young-people

So what about wider links than Surrey?

If in doubt please contact us for a chat via
01372 833774

PSS has a good relationship with a number of national
& voluntary sector bodies e.g. National Deaf Children’s
Society (NDCS), SCOPE, SENSE, Royal National
Institute for the Blind. We also have representation
with National Sensory Impairment Partnership
(NATSIP) which is currently working with DfE to
support schools and settings with new legislation to
improve outcomes for children & young people with
Sensory Impairment. Some of the staff are tutors on
the MQ courses for VI and MSI. One of the team is

Thank you Pam and good luck with all your
endeavours in your new role.
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ADHD: ADDISS - ADHD information services www.addiss.co.uk
ADHD: CHADD - Children and Adults with Attention-Deficit/Hyperactivity Disorder
www.chadd.org
ADHD & Learning Disabilities: LD online www.ldonline.org
Alcohol abuse: FASD Foetal Alcohol Spectrum Disorder - ‘All About Me!’
booklet from admin@fasdtrust.co.uk
Aphasia: National Aphasia Association www.aphasia.org
Area Education Officer (AEO):
NW : Mark Scarborough
NE : Kerry Randle
SW : Paula Evans
SE : Sue Roch

mark.scarborough@surreycc.gov.uk
kerry.randle@surreycc.gov.uk
paula.evans@surreycc.gov.uk
sue.roch@surreycc.gov.uk

Area Lead for Psychology & Assessment (ALPA):
NW : Susan Harris
susan.harris@surreycc.gov.uk
NE : Sally Grimstone
sally.grimstone@surreycc.gov.uk
SW : Shungu Mgadzah
shungu.mgadzah@surreycc.gov.uk
SE : Liz Hunt
liz.hunt@surreycc.gov.uk
Arthritis: Arthritis Care www.arthritiscare.org.uk
Asperger’s: Asperger’s Foundation www.aspergerfoundation.org.uk
Autism: Support & Advice is available from the SEND team at Babcock 4S and Autism Outreach Services Primary:
NW & SW voldham@freemantles.surrey.sch.uk / NE & SE outreach@linden-bridge.surrey.sch.uk.
Secondary: SE & NE lwaters@west-hill.surrey.sch.uk / SW & NW outreach@abbey.surrey.sch.uk.
Autism: Autism Education Trust - supporting effective education practice www.autismeducationtrust.org.uk
Autism: Autism Research Centre (arc) www.autismresearchcentre.com
Autism: Global Autism Collaboration (GAC) www.autism.org
Autism: IDP -Supporting pupils on the autism spectrum resources www.aet-idp.org.uk/
Autism: NAS National Autistic Society www.autism.org.uk
Autism: NAS National Autistic Society Surrey Branch www.mugsy.org/cgi-bin/tp.pl
Autism: NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170
Autism: The Transporters help children recognise emotions www.thetransporters.com/index.html
Autism: Webinars about autism www.autism.org.uk/news-and-events/nas-conferences/webinars.aspx
Behaviour support: Babcock 4S consultant gail.allen@babcockinternational.com
Behaviour: Behaviour2Learn to support the development of positive behaviour www.behaviour2learn.co.uk
Behaviour and attendance DfE guidance: http://education.gov.uk/schools/pupilsupport/behaviour
Brain Injured Children: BIBIC British Institute for Brain Injured Children www.bibic.org.uk
Brain related conditions support: Cerebra www.cerebra.org.uk
Brain & Spine Foundation helping people affected by brain and spine conditions: www.brainandspine.org.uk
CAMHS Child and Adolescent Mental Health Services www.surrey-camhs.org.uk Newsletter contact
camhs@surreycc.gov.uk
CAMHS Youth Advisors (CYA): email: Just.cya@surreycc.gov.uk Tel: 07896 248 244
Carers: Surrey Young Carers (for young carers of siblings and parents with disabilities): 01483 568269 syc@actionforcarers.org.uk
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748 info@actionforcarers.org.uk
www.surrey-youngcarers.org.uk
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CASPA Implementation Officer: peter.pambos@surreycc.gov.uk
Child Exploitation & Protection: CEOP ceop.police.uk
Children’s Health: Royal College of Paediatrics and Child Health www.rcpch.ac.uk
Communication: Ace Centre - aiding communication in education acecentre.org.uk
Communication: The Communication Trust – Every child understood: www.thecommunicationtrust.org.uk/
Communication: ICAN - Helps children communicate: www.ican.org.uk
Communication: Talking Point – the first stop for information on children’s communication: www.talkingpoint.org.uk
Communication: Talk Gym - developing good communication skills www.btplc.com/Betterfuture/ConnectedSociety/
LearningandskillsFreeresources/TalkGym/Default.aspx
DeafBlind: SENSE – for deafblind people www.sense.org.uk
Disability Help & Advice: SCOPE: www.scope.org.uk
Down's Syndrome Association: http://www.downs-syndrome.org.uk/
Drug Education support: Babcock 4S consultant - sarah.lyles@babcockinternational.com
Dyslexia: Dyslexia Research Trust www.dyslexic.org.uk
Dyslexia: The Dyslexia-SpLD Trust interventionsforliteracy.org.uk
Dyspraxia Foundation: www.dyspraxiafoundation.org.uk/
Dyspraxia Foundation Surrey Support Group: www.dyspraxiafoundation.org.uk/groups/
Education, Health and Care Plans (EHCP) Pathfinder trials exemplars: www.sendpathfinder.co.uk/infopacks/
Equality Act revised guidance: DfE updated their advice on the Equality Act 2010 to schools in June 2014 https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
Hearing: Action on Hearing Loss (RNID): www.actiononhearingloss.org.uk
Hearing: BATOD The British Association of Teachers of the Deaf: www.batod.org.uk
Hearing: NDCS National Deaf Children ‘s Society: www.ndcs.org.uk
Hearing & Blindness: SENSE – for deafblind people www.sense.org.uk
Hyperactivity: HACSG The Hyperactive Children’s Support Group www.hacsg.org.uk
Inclusion Development Programme (IDP): www.idponline.org.uk
ICT/Computing Babcock 4S Team:
Dave Robinson
Team Leader
Tim Barette
Primary T&L consultant
Steve Clarke
Secondary T&L consultant
Carine Jacquel
Secondary T&L consultant
Phil Mackley
Secondary T&L consultant
Ingrid Lucas
ICT Project Officer

dave.robinson@babcockinternational.com
tim.barette@babcockinternational.com
steven.clarke@babcockinternational.com
carine.jacquel@babcockinternational.com
phil.mackley@babcockinternational.com
ingrid.lucas@babcockinternational.com

KIDS: Working with disabled children, young people and their families www.kids.org.uk
Language Impairment: NAPLIC National Association for Professionals concerned with Language Impairment in Children:
www.naplic.org.uk/
Learning Difficulties: CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs
complexld.ssatrust.org.uk/project-resources/cldd-briefing-packs.html
Learning Difficulties Review: Proposals to better meet the needs of Surrey pupils with SEN:
Surrey SEN Room on Fronter (for access to PLS/Fronter contact susan.skinner@babcockinternational.com)
Learning Disabilities and ADHD: LD online www.ldonline.org
Learning Disabilities: BILD British Institute of Learning Disabilities: www.bild.org.uk/
13
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Learning and Language and Behaviour Support—Specialist Teaching Team:
NW : Karen Woosnam karen.woosnam@surreycc.gov.uk
NE : Jo Kenyon
jo.kenyon@surreycc.gov.uk
SW : Jackie Foley
jackie.foley@surreycc.gov.uk
SE : Jane Holmes
jane.holmes@surreycc.gov.uk
Literacy: Interventions for Literacy interventionsforliteracy.org.uk/schools
Mental Health in Schools support: Babcock 4S consultant amanda.burrows@babcockinternational.com
Mental Health: Child and Adolescent Mental Health Services (CAMHS) www.surrey-camhs.org.uk
Newsletter contact camhs@surreycc.gov.uk

To subscribe to

Mental Health: CAMHS Youth Advisors (CYA) just.cya@surrey.gov.uk or call 01483 519571
Mental Health: Mindfull endorsed mental health site for 11-17 year olds www.mindfull.org
Mental Health: TaMHS (Targeted Mental Health in Schools) Primary Mental Health Worker contacts NW : Louise Paque
Louise.Paque@sabp.nhs.uk
NE : Louise Paque &
Louise.Paque@sabp.nhs.uk
Rebecca Robertson
rebecca.robertson@sabp.nhs.uk
SW : Jill Pretorius
jill.pretorius@sabp.nhs.uk
SE : Rebecca Robertson
rebecca.robertson@sabp.nhs.uk
NAS National Autistic Society www.autism.org.uk
NAS National Autistic Society Surrey Branch www.mugsy.org/cgi-bin/tp.pl
NICE National Institute for Health and Care Excellence www.nice.org.uk/
NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170
Nurture Groups:
Epsom Downs Primary School & Children's Centre, Antonia Farino, antonia.farino@epsomdowns.surrey.sch.uk
Epsom Primary School, Emma Smith (HT), head@epsom.surrey.sch.uk
Leatherhead Trinity Primary School & Children's Centre, Carolanne Gale, cgale@leatherheadtrinity.surrey.sch.uk
Burstow Primary School, Charlotte Hambelton, chambelton@Burstow.surrey.sch.uk
Sythwood Primary School, Danielle Ross, d.ross@sythwood.surrey.sch.uk
St John's CofE Community Primary School, Dorking, Katie Fletcher, KFletcher@stjohnsdorking.surrey.sch.uk
Walton Oak School, Laura Sutcliffe, lsutcliffe@oak.surrey.sch.uk
Green Oak Church of England Primary School, Ruth Lewis, ruth.lewis@green-oak.surrey.sch.uk
St Paul's Church of England Infants School, Chloe Emmett, search@stpaulstongham.com
Stoughton Infants School, Sophie Lewis, slewis@stoughton.surrey.sch.uk
Spelthorne School, Tracey Harrison, t.harrison@spelthorne.surrey.sch.uk
Ripley Church of England Primary School, Laura Roy, royl@ripley.surrey.sch.uk
Physical and Sensory Support - PSS:
children/physical-and-sensory-support-pss

http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-

Physical & Sensory support: Surrey contact: PhysicalSensorySupport@surreycc.gov.uk or Tel 01372 833774
Provision: Accessing provision for children and young people with SEND The Right Provision at the Right Time (April 2014)
PSHE support: Babcock 4S consultant sarah.lyles@babcockinternational.com
PSHE: National PSHE CPD Programme - Accredited training for PSHE professionals www.pshe-cpd.com or contact
valentina.cafarelli@babcockinternational.com
Psychiatrists: The Royal College of Psychiatrists www.rcpsych.ac.uk/
Resources: CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs
complexld.ssatrust.org.uk
Resources: LDA Leading Development Aids www.ldalearning.com/
Resources: Speechmark practical resources for education, health and social care www.speechmark.net
SEAL: Social and Emotional Aspects of Learning (SEAL): www.sealcommunity.org
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SEN: Area Special Needs Managers NW : Carole Gill
carole.gill@surreycc.gov.uk
NE : Amanda Hitchcock
amanda.hitchcock@surreycc.gov.uk
SW : David Griffiths
david.griffiths@surreycc.gov.uk
SE : Gavin Spiller
gavin.spiller@surreycc.gov.uk
SEN: Children with special education needs; an analysis—2012 www.gov.uk/government/publications
SEND support: Babcock 4S consultant helen.johns@babcockinternational.com
amanda.burrows@babcockinternational.com
gary.anderson@babcockinternational.com
SEND Pathfinder: DfE Mott MacDonald www.sendpathfinder.co.uk
SEND Pathfinder Information Packs: & Resources

www.sendpathfinder.co.uk/infopacks/

SEND Resources: Beating Bureaucracy Toolkit: www.routledgeeducation.com/resources/fulton
SEND Resources/Training: Inclusion Development Programme (IDP) www.idponline.org.uk/
SEND Resources: NASEN: www.nasen.org.uk
SEND Gateway: Online resource for all education professionals working with children and young people with SEND
www.nasen.org.uk/latestnews/?news=221
Sex & Relationship Education: A Programme for Learners with Autistic Spectrum Disorders
www.fionaspeirs.co.uk
Social and Emotional Aspects of Learning (SEAL): www.sealcommunity.org
Social, Emotional and Behaviour Difficulties (SEBDA): Working together with children http://sebda.org/
Speech Teach UK for parents and professionals supporting children with speech difficulties www.speechteach.co.uk
Speech, Language and Communication: Afasic: supports parents and represents children and young people with
speech, language and communication needs (SLCN) www.afasic.org.uk
Speech & Language Therapists, Virgincare: resources for both parents and schools www.surreychildrenstherapies.co.uk
Speech & Language Therapists, Royal College: www.rcslt.org
Specialist Teaching Team - Learning and Language and Behaviour Support
NW : Karen Woosnam karen.woosnam@surreycc.gov.uk
NE : Jo Kenyon
jo.kenyon@surreycc.gov.uk
SW : Jackie Foley
jackie.foley@surreycc.gov.uk
SE : Jane Holmes
jane.holmes@surreycc.gov.uk
TaMHS (Targeted Mental Health in Schools): Primary Mental Health Worker contacts NW : Louise Paque
Louise.Paque@sabp.nhs.uk
NE : Louise Paque &
Louise.Paque@sabp.nhs.uk
Rebecca Robertson
rebecca.robertson@sabp.nhs.uk
SW : Jill Pretorius
jill.pretorius@sabp.nhs.uk
SE : Rebecca Robertson
rebecca.robertson@sabp.nhs.uk
Training: Babcock 4S courses www.babcock-education.co.uk/4Scpd
Training: Inclusion Development Programme (IDP) www.idponline.org.uk/
Training: SCERTS course at Linden Bridge teachingschool@west-hill.surrey.sch.uk
Training: SENJIT – Special Educational Needs Joint Initiative for Training www.ioe.ac.uk
Training: Social Stories (Accredited) training at Freemantles teachingschool@west-hill.surrey.sch.uk
Virgincare: Speech & Language therapists resources for parents and schools www.surreychildrenstherapies.co.uk
Young Carers:
Surrey Young Carers (for young carers of siblings and parents with disabilities):01483 568269 syc@actionforcarers.org.uk
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748 info@actionforcarers.org.uk
www.surrey-youngcarers.org.uk
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SEND Teaching School
SEND Teaching School is an alliance of Surrey special schools, led from West Hill School in Leatherhead.
The partners are represented on the Strategic Board that meets half termly with additional strategic
partners from the Local Authority and Higher Education.
Current events
School to school support - SEN Inspection Skills training
About 50 senior leaders from schools in Surrey and further afield have attended this course during the
2013-14 academic year. Dates have been confirmed for the next cohort of delegates this autumn: 14-15
October and 4-5 November. Contact teachingschool@west-hill.surrey.sch.uk for further information and a
booking form.
Leadership development – Coaching opportunities
SEND Teaching School and the South East Association of Leaders in Special Schools have created a
programme that aims to develop the leadership skills of talented future leaders. It combines both coaching
and internship opportunities with serving practitioners across special schools in the South East Network,
(Kent, Hampshire and Surrey). The purpose of the internship is to expand the participant's experience of
school leadership.
The first part of the programme has now taken place. It involved recruiting coaches with a range of
coaching experience to support this programme. Twenty coaches have now received training from Jackie
Arnold (www.coach4executives.com) to refresh their skills. Their role is to offer coaching to the
participants to explore future options and potential barriers to progression. Part of the role of the coach
will be to help identify the appropriate internship options.
The second part of the programme of coaching continues across the academic year 2014-2015 with the
coach offering around 4x1 hour coaching sessions plus the internship to a matched coachee who will have
been ‘sponsored’ by their Headteacher to join the programme..
Aspiring senior leaders should contact teachingschool@west-hill.surrey.sch.uk for an application form
Leadership development – NPQML, NPQSL and NPQH
Go to www.stsn.co.uk for information on these Leadership programmes.
Continuing Professional Development
Watch this space for the SEND CPD offer in the next issue.
Please contact the teaching school for information on any of these initiatives.
Jean Wilson – SEND Teaching School Manager teachingschool@west-hill.surrey.sch.uk
Abigail Slade – Deputy Headteacher and SEND Teaching School Lead aslade@west-hill.surrey.sch.uk

© SEND Teaching School Partnership in partnership with
Special Educational Needs • Babcock 4S
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