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Readers won’t be surprised to learn that this issue is
being devoted entirely to SEND 14.
Our interview with Susie Campbell, Pathfinder Project
Manager, reminds us of the journey we have been on in
Surrey over the last 3 years. Please note her top 3 pieces
of advice for taking things forward. As ever it is those
who have to deliver who carry both the responsibility as
well as the opportunity to influence best practice and
new ways of working.
These themes are continued in the reflections of Debbie Chadwick, an
experienced SENCO and Senior Leader. SENCOs and Senior Leadership
Teams need to champion the cultural shift of engaging with parents/carers
and pupils in the co-production of their plans and policies which affect them.
There is a huge training need to support all teachers who need to be leading
the Person Centred Approach through the “Assess, Plan, Do, Review”
process. To that end we have included reference to some of the practical
tools in the suite of resources needed to implement the changes such as
example of a costed provision map from Surrey’s Provision Management
Tool; the importance of the One Page Profiles and some guidance on
Structured Conversations to support quality discussions with parents. Many
thanks to Libby Fearnside, SENCO at Long Ditton St Mary’s Junior School, for
her interesting article on Person Centred Approaches. Please also visit and
become familiar with Surrey’s Local Offer (website details below) which will
grow and develop over the coming months and which we hope will become
an invaluable resource for everyone.
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 SEND Teaching School

September 2014 is just the start of a new journey, which we are all on together
and we will share our learning at each stage as we develop new ways of
working.

To be added to the mailing list or if you would like to tell us about something
happening in your setting
please contact: susan.skinner@babcockinternational.com

Surrey Local Offer website:
www.surreysendlo.co.uk
www.surreycc.gov.uk/sendchanges

© SEND Teaching School Partnership in partnership with
Special Educational Needs • Babcock 4S

Local Offer article
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well as features such as implementing a more interactive
feedback area.

The Surrey SEND Local Offer website launched
on the 1st September.

The website will, and always should be, constantly
evolving so that the needs of all users are heard and
acted upon. If you would like be part of this ongoing
development please send your questions, comments
and feedback to: localoffer@surreycc.gov.uk.

The purpose of the website is to allow users to quickly
and easily find information about services to support
them. It is important to recognise that this is only the start
of the journey and in line with true co-production, the
website will be developed using the feedback from users.

Chris Goodall - Head of Virtual Learning
Surrey County Council
Consort House, Redhill, Surrey, RH1 1YB M:
07800812155 Email: chris.goodall@surreycc.gov.uk

A number of areas have already been identified as areas
for development including refining the ability to search
and sort services, improving the quality of the data as

Susie Campbell
Surrey SEND Pathfinder Manager
Thank you for breaking away from your busy schedule
to talk to us.

Perhaps you could briefly remind everyone of the
complexities of the projects: the activities which
were tested and how the work of SE7 linked into the
DfE?

You are synonymous with SEND14 in Surrey.
Please tell our readers about your professional life
before SEND14.

The main themes of the legislation dictated the
complexities of the work: the development of the Local
Offer; a new pre-statutory process (instead of SA/SA+);
a new joined up Education, Health & Care Plan (to
replace
Statements
and
Learning
Disability
Assessments); Personal Budgets and Preparation for
Adulthood. Therefore there were a number of
partnership workstreams which all inter-related.

I’m a teacher by background and have been both a
Headteacher in a large secondary school as well as of
The Willows, Alternative Provision. For a while I worked
in Westminster Local Authority as a School
Improvement Adviser for Inclusion and Behaviour.
From there I moved in to Surrey LA as SALP (Surrey
Alternative Learning Programme) Manager before
being asked to lead SEND14.

An additional complexity has been that this new
legislation has been introduced in a context of major
funding reforms and LA budget reductions.

What attracted you to the post of Pathfinder Project
Manager?

Looking back over the last two years what do you
that Surrey/SE7 has been successful in
influencing?

I was very attracted by the vision from the Green
Paper: “Support and aspiration A new approach to
special educational needs and disability”, even though
the subsequent legislation has failed to fully realise that
vision.

The opportunity to work as a combined SE7 pathfinder
meant being able to agree with the DfE frameworks of
high level principle to guide not only Surrey’s work but
also nationally e.g. The Local Offer SE7 framework
which has been adopted nationally. It has been seen
as exemplary in the way it has worked with parents and
young people. This has given SE7 added influence
when lobbying DfE around the wording of the legislation
in the Code of Practice e.g. as a result of SE7 lobbying
the emphasis on co-production and person centred
approaches have been strengthened as have the
expectations on Social Care and Health.

However through being a part of the SE7 (South East 7
Pathfinder partnership of seven councils set up to trial
the single education, health and care plan) we have
been able to live out that vision through the
involvement of parents, children & young people,
development of partnership working across all services
including the voluntary & community sector and across
the 0-25 age range.
2
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We keep saying that that September 14 is just the
start of the journey. What do you see as still
needing to be accomplished?

The terminology of “co-production” barely existed in
the DfE until it was raised by SE7. The DfE has also
continued to recognise the significance of the
pathfinder work through the appointments as Regional
and National Champions. Surrey has been particularly
responsible for the Preparation for Adulthood work. We
are one of only a few LAs which are actively seeking
the views of young people through the involvement of
NESCOT (North East Surrey College of Technology)
students and staff as members of the workstream
group and their development of a Local Offer project in
the college curriculum.

The pace of change has meant that we haven’t yet
been able to provide sufficient staff training for
education settings and staff across all services. Whilst
this has begun there is still significant work to be done.
That is particularly true around managing the transition
plan (timetable for transfers from statements/LDAs to
the new system). Whilst the DfE praised Surrey’s
publication of the Local Offer for September, this is only
the start and there is much more development work
needed.

What have been the successes of the project from
your perspective in preparing Surrey for this
moment?

The next steps are to disseminate at all levels the
cultural changes involved to deliver a high quality family
friendly approach within tighter timeframes.

The biggest success has been building up trust and
relationships through Family Voice with parents in
Surrey. Secondly at all levels and across all services
ideas about co-production and person-centred
approaches have really been embraced by some.
Whilst the culture shift has been really significant we
still have a long way to go on the journey. The
foundations of a whole new system have been put in
place ready for going live, but subject to rigorous
evaluation taking place.

What would be your 3 top tips or pieces of advice
to schools and services at this time?
1. Remember it’s not just about the paperwork, but
about the new conversations and relationships with
young people and families. Therefore developing
those 1 page profiles is useful preparation.
2. Where support is currently being put in, check that it
is linked to outcomes.
3. Use the Local Offer and make it work as a tool for
everyone.

So what about some of the challenges which you
had to face on the way?

And finally, what next for you professionally?

The complexity of structures within Surrey has meant
that the dissemination of messages is challenging and
piecemeal. The legislative changes have dictated a
ridiculous timeframe to manage which has meant that
some things have been rushed. Having to continue to
manage existing systems alongside crafting the new
has led to capacity problems. The context of this work
against the significant budget reductions have created
challenges for SCC leaders to embrace the changes.

I’m going to win the Lottery and become a full time
writer having completed my MA in Creative writing! I’m
not quite sure what the future will bring as my
secondment comes to an end in March 2015, but I’m
looking forward to it.
Thank you Susie for this interview and for all you have
achieved as Project Manager.

Introduction
This Toolkit accompanies the Pathway Plan: Guidance for Educational Settings
and Education Health and Care Plan: Guidance for Practitioners, Sections 1-3 of
this Toolkit support the completion of the sections which are common to both
Pathway Plan and EHCP (One Page Profile and CYP/Family Story and
Aspirations). Sections 4 and 5 of this Toolkit only apply to the EHCP.
Each section of the Toolkit starts with templates that can be printed out and used,
or can be used as models (some practitioners may prefer to work on flipcharts,
etc.). In many cases, these are followed by guidance on how to work with
templates, however some of them are very simple and self-explanatory.
SEND 14 Toolkit v1.0
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SEND letter Transition Timetable

Link to:

SEND letter Transition Timetable
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It can help the school to develop the use of
interventions that are effective and to remove
those that are less so. It can support schools to
improve their core offer for all pupils as the most
effective approaches are adopted more widely
across the school.

Provision mapping and management
There are specific references in the Code of
Practice recognising the importance of recording
accurately and that ‘Ofsted will expect to see
evidence of pupil progress, a focus on outcomes
and a rigorous approach to the monitoring and
evaluation of any SEN support provided’.

Within the section on Funding for SEN Support it
is clearly stated that: the SENCO, headteacher
and governing body or proprietor should
establish a clear picture of the resources that are
available to the school. They should consider
their strategic approach to meeting SEN in the
context of the total resources available which will
enable schools to provide a clear description of
the types of special educational provision they
normally provide and will help parents and others
to understand what they can normally expect the
school to provide for pupils with SEN.

The following sections direct schools to using
both provision maps and provision management
which very much reinforces the approach and
guidance we have been giving to Surrey schools
in recent years:
6.76 Provision maps are an efficient way of
showing all the provision that the school makes
which is additional to and different from that
which is offered through the school’s curriculum.
The use of provision maps can help SENCOs to
maintain an overview of the programmes and
interventions used with different groups of pupils
and provide a basis for monitoring the levels of
intervention.

Where ‘the cost of the special educational
provision required to meet the needs of an
individual pupil exceeds the nationally prescribed
threshold’ i.e. £6,000, the school are expected to
show in detail how they are using the funds
available to them with evidence that where
progress has been made,’ it has only been as the
result of much additional intervention and support
over and above that which is usually provided’

6.77 Provision management can be used
strategically to develop special educational
provision to match the assessed needs of pupils
across the school, and to evaluate the impact of
that provision on pupil progress. Used in this way
provision management can also contribute to
school improvement by identifying particular
patterns of need and potential areas of
development for teaching staff.

The example below was shared with SENCOs at
their Network meetings as an example of a costed
provision map using the Surrey Provision
Management Tool.

6
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Perhaps
most
importantly,
the
structured
conversation should help to establish a wider school
culture of listening to the thoughts and aspirations of
parents of young people with SEND. In short:
‘receiving’ as well as ‘transmitting’ information.

Structured Conversations and
SEND 14 Reforms
The need for the structured conversation
emerges from two key findings:

If these purposes are achieved then parents should:

In 2007 a study by Harris and Goodall found that the
engagement of parents with the process of their
child’s learning is critical to the child’s achievement.
There is a consistent relationship between increasing
parental engagement (particularly of hard to reach
parents) and improved attendance, behaviour and
student achievement.

 feel more confident to engage with their child’s

school;
 be given opportunities to contribute to their child’s

learning, express their views and concerns and be
confident they will be acted upon;
 develop appropriately challenging expectations of

what their child can achieve.

The second finding arose from the Lamb Inquiry. The
Chair of the Inquiry, Brian Lamb, reported to the
Secretary of State in 2009: ‘What has struck us quite
forcibly is that it seems no one has had a discussion
with parents about the outcomes they aspire to for
their child.’

Schools should:
 be more effective at listening to parents about their

child’s learning;
 provide better information to parents about their

If the approach is working well, parents of SEND
pupils will be actively engaged in their child’s learning
and achievement; SEND pupils will participate more
fully in school and community life; they will narrow the
gap in achievement between themselves and their
peers and have a clearer idea of what will constitute
good progress for them. The structured conversation
is intended to support the greater engagement of
parents by enabling them to make their contribution
heard and understood by teachers and the wider
school.

child’s learning;
 use the outcomes of the conversation with parents

and pupils to improve the learning and teaching for
individual targeted pupils.
4 Stages of the conversation:
 Explore: This stage is concerned with helping the

parent identify the range of issues they would like to
address in raising their child’s achievement.
Involves:
active
listening,
paraphrasing,
communicating, understanding

What is the structured conversation?

 Focus: This stage is concerned with helping the

The purposes of the structured conversation are
clear. These are to:

parent identify the key issues and priorities for
action.
Involves: identifying key priorities, clarifying key
issues and their impact on progress through
questioning

 establish an effective relationship between parent

and the key teacher;
 allow the parent an opportunity to share their

 Plan: This stage is concerned with the actions that

concerns and, together, agree their aspirations for
their child;

need to be carried out to address the identified key
issues with a focus on outcomes, using skills such
as giving information and setting goals .
Involves: agreeing targets, planning, seeking
outcomes, developing an action plan

 set clear goals and targets for learning and

improvement in wider outcomes;
 determine activities which will contribute to the

achievement of those targets;

 Review: This stage provides an opportunity to

 identify the responsibilities of the parent, the pupil

summarise the key points of the discussion, to
clarify the next steps and arrange dates for further
meetings or alternative communication.
Involves: summarising, paraphrasing
cont.……

and the school;
 agree the date and time of the next meeting; clarify

the most effective means of communication
between meetings.
7
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Who is involved in the structured conversation?

When should the structured conversation be
held?

The structured conversation usually takes place
between the parent/carer(s) and the class/form
teacher, with or without the SENCO, depending on
the skills/knowledge of the teacher and the context,
as too many people can stifle discussion. Where
appropriate the pupil should have be included in the
structured conversation, at some point, and where
they are not involved the one-page profile can
support the discussion and reflect their views.

Ideally the structured conversation should take place
each term as part of reviewing the SEN pupil’s
progress and achievements, as part of the SEN
Support graduated approach, or the EHCP process.
It can also be aligned with the school’s regular cycle
of discussions with parents/carers e.g. parents’
meetings.

At-a-glance guide to the structured conversation

3. PLAN - Actions to address key issues and priorities
Key Features:
 Teacher gives parents information on their child’s
provision, progress and achievements to enable them
to make a decision as to whether the SEN provision is
OK or needs changing
 Agreed targets set which have a level of challenge
 Parents consulted on how they feel they can help their
child at home
 Teacher clarifies what strategies and interventions are
being put in place at school
 Parents consulted on timescales and success criteria
to evaluate impact of provision
 Teacher clarifies the ongoing assessment of the
child’s progress
 A plan is produced as an outcome of the conversation,
which is clear, concise and includes long-term and
short-term goals.

1. EXPLORE - Opening up to explore and understand
Key Features:
 Non-verbal cues of the teacher put parents at ease
 Teacher is attentive, listens actively
 Silence is used to allow parents thinking time
 Teacher paraphrases what a parent has said to check
understanding
 Teacher shows empathy
 Teacher asks questions to gain parents’ hopes and
aspirations for their child
Suggested questions:
 what do you consider are the needs of your child?
 What do you want for your child in school?
 What have been the barriers to your child achieving?
 What has worked well in the past to help your child
learn?
 What do you feel are the limits to your child’s
potential?

4. REVIEW - Summary of key points and clarify next
steps
Key Features:
 Teacher summarises the main points:
 We have talked about these things today
 We’ve identified the areas we agree are important to
target for improvement
 This is the agreed plan to put in place
 Do you feel the plan will work?
 Can you see a different in your child?
 Teacher agrees on how a parent wishes to
communicate for follow-up
 Dates for next meetings are agreed
 Named contact in school provided
 Teacher seek parents’ feedback on how they felt the
discussion went today

2. FOCUS - Narrowing the point of focus on key issues
Key Features:
 Being explicit about the nature of aspiration and need
 Teacher summarising to draw themes and key points
together, to prevent the discussion straying from the
focus
 Enabling parents to raise an issue or topic (prioritising)
 Teacher avoiding using ‘How’ and ‘Why’ questions at
this stage
 Teacher phrasing questions as positive statements, to
get key information from parents
Suggested questions:
 Can you tell me something more about when your
child…?
 What could you do differently at home with your child
next time…?
 Have you any idea why the approach you suggest
might work better?

Suggested questions:
 How well do you feel today’s meeting has gone?
 Is there anything else you want to tell me or add?
 Have we missed anything important?
 Do you feel we have listened well enough, understood
and appreciated the issues you raised?
 Is there anything else you want to ask about the next
steps or the outcomes from today’s meeting?
8
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Changes to the role of SENCO with the new legislation
The changes in the new SEND landscape has mean
that the role of the SENCO has never been so
important to whole school development and
improvement. We are already the plate spinner, the
juggler, the negotiator, the problem solver in the
staffroom, the classroom and the Head’s office. The
past year, as the information of the new legislation
and its key impacts has been drip fed to us, has
given me a glimpse of my evolving role in and with
my school community.

I now try to attend local network meetings and other
free events I come across whenever I can. I have
also been far more proactive in directing teachers,
TAs, parents and governors to attend information
gathering events. I’m building up a bank of avenues
to pursue as I come across different issues or need
to find alternative effective provisions.

As I read it, the legislation has, at its heart, the child
at the centre and offers us the opportunity to work for
improvement for our young people and their families.
One of the key aims is to provide ‘joined-up thinking’
with different services working in close partnership to
support families and children in the best possible
way. However, there is some way to go until we can
be secure in the knowledge that we are delivering
what is required of us.

One of the biggest changes for me personally is that
I am spending more of my time reading and
researching. I’m trying to keep myself informed and
up to date with changes both nationally and locally.
I’ve also questioned and examined in detail our
provision and given it an overhaul, partly due to the
changes in funding available but also as a result of
better monitoring and being more informed through
discussion with other SENCOs, by talking to
children, parents and staff. I am investigating new
technology to streamline provision, costing,
attainment, progress and track vulnerable groups.

In the last year, as part of the SLT, I have been
responsible for delivering more SEND INSET to staff
than ever before. Regular after school sessions,
followed by monitoring of impact in the classroom
and reminders of good practice on the staffroom
walls, have added to the increased awareness of all
staff and of their responsibility to provide for all
children. The need to improve provision and
differentiation in the classroom has been the key
driver for this.

Of course, raising the achievement of our children
with SEND is a key driver in our SDP but we also
need to attend to the continual growth of every
child’s spiritual, moral, social and cultural journey in
life. We were encouraged by the materials of the
person centred approach and started a personal
profile with all children in the school as it is easily
adopted into our ethos. We have trialled parental
involvement and will continue to develop this during
the year.

The message of Quality First Teaching has been
readily accepted by most teachers and we will
continue to strive to deliver high quality educational
provision, every day, to every pupil. I see this as a
continuing journey of improvement, monitoring
impact and reflecting on practice as we introduce
new staff members and new challenges are faced.

Something that hasn’t changed? The lists! I still have
an endless ‘to do’ list. So as I go forward and the list
grows longer I remind myself of the words of
Reinhold Niebuhr:

As funding decreases I have seen a greater need to
be resourceful and to share skills, knowledge and
expertise across school and from outside agencies. I
see this is where we can set up platforms for
professional discussion to help gain knowledge of
strategies to help our children in the classroom, to
have a more holistic outlook and where we can
source training and information to make our lives as
SENCOs easier.

The courage to change the things I can,

"God, grant me the serenity to accept the things I
cannot change,

and the wisdom to know the difference."
Debbie Chadwick
Deputy Headteacher and SENCO
Holy Trinity Pewley Down School

9
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Person Centred Approaches at
Long Ditton St Mary’s Junior School (LDSM)
As part of our whole school initiative on developing
the social and emotional aspects of learning, we are
working on writing a ‘One Page Profile’ with every
child in our school, not just those with additional
needs. A One Page Profile is a page of information
about each child which details how best to support
them in school and what is important to them.

This information, along with the activities completed in
class, will be discussed at parents’ consultation
evenings. We have found that using the personcentred tools in class has had a positive impact on
self-esteem as well as helping the children develop
essential skills such as empathy and problem solving.

At LDSM all children will have a one page profile, not
just those with additional needs. The profile is
designed to stay with the child as they progress
through the school and we plan to update it every
year. Typically a one page profile has 3 sections:

Towards the end of this term, the teachers will spend
10 minutes with each child 1 on 1 talking about what
is important to them now. As we move further ahead
into the spring term, teachers are planning on
introducing activities with the children that focus on
how others see them.

 An appreciation section about a child’s qualities;
 What is important to the child;
 The support and help you might need from

The teachers have been enthusiastic about using the
person-centred tools in their PSHE lessons and we
have found that One Page Profiles:

teachers.



To help teachers find out more about the children in
their class and to enable them to create a One Page
Profile, there are a variety of person-cantered
activities and tools that can be used in class. Many of
these can be found on Helen Sanderson’s website:
www.helensandersonassociates.co.uk



.

So far this term the children have completed an
activity called “It’s good to be me”. This is where they
write down what they like about themselves.
Teachers have spent time discussing and recording
their hopes and aspirations for the year too.
This term we are focusing on getting the children’s
views on themselves but in addition to this we have
asked parents to provide feedback about their
children as well. We have asked them to write down
positive qualities about their child and how best we
can support them in school.





Provide information for teachers to learn more
about children as individuals and how they learn.
This will aid in the handover as children move
through the school or transition to new schools;
Using One Page Profiles can give detailed
information about the children that we possibly
didn’t know before… it’s the small things that make
a big difference. For example we found through
using person- centred tools that one child said
‘sitting in the corner of the classroom makes him
feel safe’;
Children feel listened to and valued because their
qualities and strengths are highlighted through
feedback from their teachers, friends and parents
as well as themselves;
This is a living document and can be used for ALL
children not just those with additional needs.

Libby Fearnside
SENCO, Long Ditton St Mary’s Junior School

New SEN Resources Available - Now with Audio Description and Subtitles
It's important to recognise that all young people are vulnerable when it comes to
sexual exploitation and abuse in the online and offline world. However some young
people face increased vulnerability for many reasons, such as having special
educational needs. We are pleased to announce the release of adapted materials for
young people with visual and hearing impairments. Via the 'SEN' tab in the
Resources area of the Thinkuknow Teachers' site, you will now have access to a
wide selection of existing films specifically adapted with Audio Description and
Subtitles.
You will now be able to access fully audio described and subtitled versions of 'Consequences', 'Exploited',
'Exposed', 'First2amillion', 'Jigsaw' and 'Toms Story' to complement the existing SEN offer including 'Lee and Kim'
with British Sign Language and subtitles, 'Know your friends with Josh and Sue' for moderate/severe learning
difficulties, and 'Sam's Real Friends' - a specialist hearing impaired resource created using actors from the deaf
community.
10
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ADHD: ADDISS - ADHD information services www.addiss.co.uk
ADHD: CHADD - Children and Adults with Attention-Deficit/Hyperactivity Disorder
www.chadd.org
ADHD & Learning Disabilities: LD online www.ldonline.org
Alcohol abuse: FASD Foetal Alcohol Spectrum Disorder - ‘All About Me!’
booklet from admin@fasdtrust.co.uk
Aphasia: National Aphasia Association www.aphasia.org
Area Education Officer (AEO):
NW : Mark Scarborough

mark.scarborough@surreycc.gov.uk

NE : Kerry Randle

kerry.randle@surreycc.gov.uk

SW : Paula Evans

paula.evans@surreycc.gov.uk

SE : Sue Roch

sue.roch@surreycc.gov.uk

Area Lead for Psychology & Assessment (ALPA):
NW : Susan Harris
susan.harris@surreycc.gov.uk
NE : Sally Grimstone

sally.grimstone@surreycc.gov.uk

SW : Shungu Mgadzah

shungu.mgadzah@surreycc.gov.uk

SE : Liz Hunt

liz.hunt@surreycc.gov.uk

Arthritis: Arthritis Care www.arthritiscare.org.uk
Asperger’s: Asperger’s Foundation www.aspergerfoundation.org.uk
Autism: Support & Advice is available from the SEND team at Babcock 4S and Autism Outreach Services Primary:

NW & SW voldham@freemantles.surrey.sch.uk / NE & SE outreach@linden-bridge.surrey.sch.uk.

Secondary: SE & NE lwaters@west-hill.surrey.sch.uk / SW & NW outreach@abbey.surrey.sch.uk.
Autism: Autism Education Trust - supporting effective education practice www.autismeducationtrust.org.uk
Autism: Autism Research Centre (arc) www.autismresearchcentre.com
Autism: Global Autism Collaboration (GAC) www.autism.org
Autism: IDP -Supporting pupils on the autism spectrum resources www.aet-idp.org.uk/
Autism: NAS National Autistic Society www.autism.org.uk
Autism: NAS National Autistic Society Surrey Branch www.mugsy.org/cgi-bin/tp.pl
Autism: NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170
Autism: The Transporters help children recognise emotions www.thetransporters.com/index.html
Autism: Webinars about autism www.autism.org.uk/news-and-events/nas-conferences/webinars.aspx
Behaviour support: Babcock 4S consultant gail.allen@babcockinternational.com
Behaviour: Behaviour2Learn to support the development of positive behaviour www.behaviour2learn.co.uk
Behaviour and attendance DfE guidance: http://education.gov.uk/schools/pupilsupport/behaviour
Brain Injured Children: BIBIC British Institute for Brain Injured Children www.bibic.org.uk
Brain related conditions support: Cerebra www.cerebra.org.uk
Brain & Spine Foundation helping people affected by brain and spine conditions: www.brainandspine.org.uk
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CAMHS Child and Adolescent Mental Health Services www.healthysurrey.org
CAMHS Youth Advisors (CYA): email: Just.cya@surreycc.gov.uk Tel: 07896 248 244
Carers: Surrey Young Carers (for young carers of siblings and parents with disabilities): 01483 568269
syc@actionforcarers.org.uk
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748
info@actionforcarers.org.uk
www.surrey-youngcarers.org.uk
CASPA Implementation Officer: peter.pambos@surreycc.gov.uk
Child Exploitation & Protection: CEOP ceop.police.uk
Children’s Health: Royal College of Paediatrics and Child Health www.rcpch.ac.uk
Communication: Ace Centre - aiding communication in education acecentre.org.uk
Communication: The Communication Trust – Every child understood: www.thecommunicationtrust.org.uk/
Communication: ICAN - Helps children communicate: www.ican.org.uk
Communication: Talking Point – the first stop for information on children’s communication: www.talkingpoint.org.uk
Communication: Talk Gym - developing good communication skills www.btplc.com/Betterfuture/ConnectedSociety/
LearningandskillsFreeresources/TalkGym/Default.aspx
DeafBlind: SENSE – for deafblind people www.sense.org.uk
Disability Help & Advice: SCOPE: www.scope.org.uk
Down's Syndrome Association: http://www.downs-syndrome.org.uk/
Drug Education support: Babcock 4S consultant - sarah.lyles@babcockinternational.com
Dyslexia: Dyslexia Research Trust www.dyslexic.org.uk
Dyslexia: The Dyslexia-SpLD Trust interventionsforliteracy.org.uk
Dyspraxia Foundation: www.dyspraxiafoundation.org.uk/
Dyspraxia Foundation Surrey Support Group: www.dyspraxiafoundation.org.uk/groups/
Education, Health and Care Plans (EHCP) Pathfinder trials exemplars: www.sendpathfinder.co.uk/infopacks/
Equality Act revised guidance: DfE updated their advice on the Equality Act 2010 to schools in June 2014 https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
Freemantle's Outreach Training: September message 2014
Hearing: Action on Hearing Loss (RNID): www.actiononhearingloss.org.uk
Hearing: BATOD The British Association of Teachers of the Deaf: www.batod.org.uk
Hearing: NDCS National Deaf Children ‘s Society: www.ndcs.org.uk
Hearing & Blindness: SENSE – for deafblind people www.sense.org.uk
Hyperactivity: HACSG The Hyperactive Children’s Support Group www.hacsg.org.uk
Inclusion Development Programme (IDP): www.idponline.org.uk
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ICT/Computing Babcock 4S Team:
Dave Robinson Team Leader

dave.robinson@babcockinternational.com

Tim Barette

Primary T&L consultant

tim.barette@babcockinternational.com

Steve Clarke

Secondary T&L consultant

steven.clarke@babcockinternational.com

Carine Jacquel

Secondary T&L consultant

carine.jacquel@babcockinternational.com

Phil Mackley

Secondary T&L consultant

phil.mackley@babcockinternational.com

Ingrid Lucas

ICT Project Officer

ingrid.lucas@babcockinternational.com

KIDS: Working with disabled children, young people and their families www.kids.org.uk
Language Impairment: NAPLIC National Association for Professionals concerned with Language Impairment in Children:
www.naplic.org.uk/
Learning Difficulties: CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs
complexld.ssatrust.org.uk/project-resources/cldd-briefing-packs.html
Learning Disabilities and ADHD: LD online www.ldonline.org
Learning Disabilities: BILD British Institute of Learning Disabilities: www.bild.org.uk/
Learning Difficulties Review: Proposals to better meet the needs of Surrey pupils with SEN:
Surrey SEN Room on Fronter (for access to PLS/Fronter contact susan.skinner@babcockinternational.com)
Learning Disabilities and ADHD: LD online www.ldonline.org
Learning Disabilities: BILD British Institute of Learning Disabilities: www.bild.org.uk/
Learning and Language and Behaviour Support—Specialist Teaching Team:
NW : Karen Woosnam karen.woosnam@surreycc.gov.uk
NE : Jo Kenyon

jo.kenyon@surreycc.gov.uk

SW : Jackie Foley

jackie.foley@surreycc.gov.uk

SE : Jane Holmes

jane.holmes@surreycc.gov.uk

Literacy: Interventions for Literacy interventionsforliteracy.org.uk/schools
Mental Health in Schools support: Babcock 4S consultant amanda.burrows@babcockinternational.com
Mental Health: Child and Adolescent Mental Health Services (CAMHS) www.surrey-camhs.org.uk
Newsletter contact camhs@surreycc.gov.uk

To subscribe to

Mental Health: CAMHS Youth Advisors (CYA) just.cya@surrey.gov.uk or call 01483 519571
Mental Health: Mindfull endorsed mental health site for 11-17 year olds www.mindfull.org
Mental Health: TaMHS (Targeted Mental Health in Schools) Primary Mental Health Worker contacts NW : Louise Paque
Louise.Paque@sabp.nhs.uk
NE : Louise Paque &
Rebecca Robertson

Louise.Paque@sabp.nhs.uk
rebecca.robertson@sabp.nhs.uk

SW : Jill Pretorius

jill.pretorius@sabp.nhs.uk

SE :

rebecca.robertson@sabp.nhs.uk

Rebecca Robertson

NAS National Autistic Society www.autism.org.uk
NAS National Autistic Society Surrey Branch www.mugsy.org/cgi-bin/tp.pl
NICE National Institute for Health and Care Excellence www.nice.org.uk/
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NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170
Nurture Groups:
Epsom Downs Primary School & Children's Centre, Antonia Farino, antonia.farino@epsomdowns.surrey.sch.uk
Epsom Primary School, Emma Smith (HT), head@epsom.surrey.sch.uk
Leatherhead Trinity Primary School & Children's Centre, Carolanne Gale, cgale@leatherheadtrinity.surrey.sch.uk
Burstow Primary School, Charlotte Hambelton, chambelton@Burstow.surrey.sch.uk
Sythwood Primary School, Danielle Ross, d.ross@sythwood.surrey.sch.uk
St John's CofE Community Primary School, Dorking, Katie Fletcher, KFletcher@stjohnsdorking.surrey.sch.uk
Walton Oak School, Laura Sutcliffe, lsutcliffe@oak.surrey.sch.uk
Green Oak Church of England Primary School, Ruth Lewis, ruth.lewis@green-oak.surrey.sch.uk
St Paul's Church of England Infants School, Chloe Emmett, search@stpaulstongham.com
Stoughton Infants School, Sophie Lewis, slewis@stoughton.surrey.sch.uk
Spelthorne School, Tracey Harrison, t.harrison@spelthorne.surrey.sch.uk
Ripley Church of England Primary School, Laura Roy, royl@ripley.surrey.sch.uk
Physical and Sensory Support - PSS:
children/physical-and-sensory-support-pss

http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-

Physical & Sensory support: Surrey contact: PhysicalSensorySupport@surreycc.gov.uk or Tel 01372 833774
Provision: Accessing provision for children and young people with SEND The Right Provision at the Right Time (April 2014)
PSHE support: Babcock 4S consultant sarah.lyles@babcockinternational.com
PSHE: National PSHE CPD Programme - Accredited training for PSHE professionals www.pshe-cpd.com or contact
valentina.cafarelli@babcockinternational.com
Psychiatrists: The Royal College of Psychiatrists www.rcpsych.ac.uk/
Resources: CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs
complexld.ssatrust.org.uk
Resources: LDA Leading Development Aids www.ldalearning.com/
Resources: Speechmark practical resources for education, health and social care www.speechmark.net
SEAL: Social and Emotional Aspects of Learning (SEAL): www.sealcommunity.org
SEN: Area Special Needs Managers NW : Carole Gill
carole.gill@surreycc.gov.uk
NE : Amanda Hitchcock

amanda.hitchcock@surreycc.gov.uk

SW : David Griffiths

david.griffiths@surreycc.gov.uk

SE : Gavin Spiller

gavin.spiller@surreycc.gov.uk

SEN: Children with special education needs; an analysis—2012 www.gov.uk/government/publications
SEND support: Babcock 4S consultant helen.johns@babcockinternational.com
gary.anderson@babcockinternational.com
SEND 14: Changes to SEND Support www.surreycc.gov.uk/learning/special-education-needs-and-disabilities
SEND Pathfinder: DfE Mott MacDonald www.sendpathfinder.co.uk
SEND Pathfinder Information Packs: & Resources

www.sendpathfinder.co.uk/infopacks/

SEND Resources: Beating Bureaucracy Toolkit: www.routledgeeducation.com/resources/fulton
SEND Resources/Training: Inclusion Development Programme (IDP) www.idponline.org.uk/
SEND Resources: NASEN: www.nasen.org.uk
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SEND Gateway: Online resource for all education professionals working with children and young people with SEND
www.nasen.org.uk/latestnews/?news=221
Sex & Relationship Education: A Programme for Learners with Autistic Spectrum Disorders
www.fionaspeirs.co.uk
Social and Emotional Aspects of Learning (SEAL): www.sealcommunity.org
Social, Emotional and Behaviour Difficulties (SEBDA): Working together with children http://sebda.org/
Speech Teach UK for parents and professionals supporting children with speech difficulties www.speechteach.co.uk
Speech, Language and Communication: Afasic: supports parents and represents children and young people with
speech, language and communication needs (SLCN) www.afasic.org.uk
Speech & Language Therapists, Virgincare: resources for both parents and schools www.surreychildrenstherapies.co.uk
Speech & Language Therapists, Royal College: www.rcslt.org
Specialist Teaching Team - Learning and Language and Behaviour Support
NW : Karen Woosnam karen.woosnam@surreycc.gov.uk
NE : Jo Kenyon

jo.kenyon@surreycc.gov.uk

SW : Jackie Foley

jackie.foley@surreycc.gov.uk

SE : Jane Holmes

jane.holmes@surreycc.gov.uk

Surrey Local Offer Website:

www.surreysendlo.co.uk

Surrey changes to SEND support - files to download: www.surreycc.gov.uk/sendchanges
TaMHS (Targeted Mental Health in Schools): Primary Mental Health Worker contacts NW : Louise Paque
Louise.Paque@sabp.nhs.uk
NE : Louise Paque &

Louise.Paque@sabp.nhs.uk

Rebecca Robertson

rebecca.robertson@sabp.nhs.uk

SW : Jill Pretorius

jill.pretorius@sabp.nhs.uk

SE : Rebecca Robertson

rebecca.robertson@sabp.nhs.uk

Training: Babcock 4S courses www.babcock-education.co.uk/4Scpd
Training: Inclusion Development Programme (IDP) www.idponline.org.uk/
Training: SCERTS course at Linden Bridge teachingschool@west-hill.surrey.sch.uk
Training: SENJIT – Special Educational Needs Joint Initiative for Training www.ioe.ac.uk
Training: Social Stories (Accredited) training at Freemantles teachingschool@west-hill.surrey.sch.uk
Virgincare: Speech & Language therapists resources for parents and schools www.surreychildrenstherapies.co.uk
Young Carers:
Surrey Young Carers (for young carers of siblings and parents with disabilities):01483 568269
syc@actionforcarers.org.uk
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748 info@actionforcarers.org.uk
www.surrey-youngcarers.org.uk
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Please contact courses@sendteachingschool.co.uk
to identify your training needs or for any enquiries.
© SEND Teaching School Partnership in partnership with
Special Educational Needs • Babcock 4S
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