NEWSLETTER – ISSUE 8 D e c e m b e r 2 0 1 4

Page 1

 Welcome

Page 2

 PSHE

Page 3

 Surrey PSHE Scheme of
Work for Secondary Schools
 Promoting Emotional Health
and Wellbeing for All
 CAMHS (Child and
Adolescent Mental Health)

Page 7

 TaMHS (Targeted Mental
Health in Schools)

Page 8

 Post-traumatic stress disorder
 School work and exams too
much for children?

Page 9

 Mental Health Foundation
 Prevention and intervention in
adolescence
 Our Voice for parents and
carers
 Meet the Eating Disorder
Team

Page 10  Interview with Sharon Snape,
Mindful Health Service
Worker
 Free first-aid training for
children and young people
Page 11  Acquired Brain Injury -Surrey
teaching Centre at The
Children’s Trust
Page 12  Top Tips for maintaining good
mental wellbeing in schools
Page 14  Links

Seasons Greetings and welcome to the winter issue of SEND Bytes.
At a time when a busy term has no doubt left you feeling mentally and
emotionally exhausted, maybe the focus of this issue will feel more pertinent
than ever. In this edition, we look at the broad area of mental health and
emotional wellbeing (MHEW), including contributions from CAMHS, CYA
(CAMHS Youth Advisors) and an interview with Mindful Health Service
Worker, Sharon Snape. There is signposting to other useful partner agencies
such as the Eating Disorders Team and thanks also go out to Pam Walden
for her article on Acquired Brain Injury. Sarah Lyles provides an overview of
the PSHE curriculum with links to Healthy Schools.
If you are interested in further training around mental health, don’t forget you
can access the CAMHS Everybody’s Business Training, while the EP service
offer of ELSA training continues to have a strong uptake and very positive
feedback. The recent Nurture Group training run by Rosie Lee and Alix
Diemont, EPs with Lead Specialism for MHEW also received very strong
feedback from delegates who came from a range of settings, including
established nurture group and from schools who are interested in setting up
their own nurture groups. If you are interested in finding out more about this
training or any other SEND Training, please contact the SEND Teaching
School at
training@lindenbridge.surrey.sch.uk
Wishing your a peaceful break
The SEND Bytes Team

Page 18  SEND Teaching School

To be added to the mailing list or if you would like to tell us about
something happening in your setting please contact:
susan.skinner@babcockinternational.com

© SEND Teaching School Partnership in partnership with
Special Educational Needs • Babcock 4S
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The briefing paper states in paragraphs 20 and 21 that
where safeguarding is effective:

PSHE
The curriculum
subject to support
wellbeing

Whole school approaches to wellbeing, both physical
and mental, are vital for pupils and staff alike. A positive
school environment, staff training and assembly
structure are key elements in the promotion of wellbeing
for all. Important knowledge, skills development along
with the exploration of attitudes and values are best
explored through a progressive, needs based and
planned approach to PSHE.

Judgements on Safeguarding
Effective PSHE is crucial to effective safeguarding. I
stated in my previous blog piece that,

And the extent to which leaders and managers take
responsibility for safeguarding is fundamental to
judgements about the quality of leadership and
management and the overall effectiveness of the school.
It is because Ofsted considers safeguarding to be so
important that further guidance in the form of the
Inspecting Safeguarding in Maintained Schools and
Academies briefing paper has been published. How
relevant this is to effective PSHE education is clear from
paragraph 10 which states that safeguarding can involve
a range of potential issues such as:



radicalisation and extremist behaviour



child sexual exploitation



sexting



substance misuse



issues that may be specific to a local area or
population, for example gang activity and youth
violence



any discriminatory behaviours are challenged and
help and support is given to children about how to
treat others with respect



adults understand the risks posed by adults or young
people who use the internet to bully, groom or abuse
children and have well-developed strategies in place
to keep children safe and to support them in learning
how to keep themselves safe.

And paragraph 157 guides inspectors to consider the:


approach to keeping pupils safe from the dangers of
radicalisation and extremism, and what is done when
it is suspected that pupils are vulnerable to these,
and



promotion of safe practices and a culture of safety,
including e-safety.

The blog only further highlights the need for Leaders of
PSHE to be confident and trained for this crucial
curriculum subject.

bullying, including cyberbullying (by text message, on
social networking sites, and so on) and prejudicebased bullying
racist, disability, and homophobic or transphobic
abuse



Inspectors should include e-safety in their discussions
with pupils (covering topics such as safe use of the
internet and social networking sites, cyber bullying,
including by text message) and what measures the
school takes to promote safe use and combat unsafe
use, both proactively (by preparing pupils to engage in esystems) and reactively (by helping them to deal with a
situation when something goes wrong).

It is difficult to see how safety and safeguarding can be
good if PSHE education provision is poor, if pupils are
kept ignorant of their human, physical and sexual rights;
do not know how to protect themselves and others; or do
not know where to go to for help, they are not being
adequately safeguarded.



children are protected and helped to keep
themselves safe from bullying, homophobic
behaviour, racism, sexism and other forms of
discrimination

Further to the advice in the safeguarding briefing,
paragraph 47 of the School Inspection Handbook sets
out how Ofsted will report on the way that schools make
pupils aware of how they can keep themselves safe and
what behaviour towards them is not acceptable:

Recently Janet Palmer (OfSTED – PSHE Lead) blogged:





 There are PSHE Network meetings for both primary

and secondary leaders, for information please contact
vivian.stacey@babcockinternational.com or visit
www.babcock-education.co.uk/4Scpd
 The National PSHE CPD Programme is degree level

training accredited
Roehampton.

through

the

University

of

For further details see www.pshe-cpd.com
 For guidance on PSHE and Emotional Health and

Wellbeing visit: www.surreyhealthyschools.co.uk

particular issues affecting children including domestic
violence, sexual exploitation, female genital
mutilation and forced marriage.

Sarah Lyles
PSHE and Inclusion Curriculum Consultant
Babcock 4S
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Promoting Emotional Health and Wellbeing
for All
Surrey Young Carers have two great resources which
support the PSHE curriculum.
A Primary resource called ‘Different but Normal’
provides KS2 appropriate lessons and activities to
assist all young children in understanding issues such
as alcoholism, disability and mental health.

Surrey PSHE Scheme of Work for Secondary
Schools
There is a Surrey PSHE scheme of work to support
secondary schools in delivering a full and progressive
PSHE curriculum. This forms part of the Secondary
PSHE Leader’s Toolkit which went out to all schools
in 2010/2011, however it can also be found in the
PSHE section of the Surrey Healthy Schools website, www.surreyhealthyschools.co.uk

A Secondary resource – ‘Young, but Not Care Free’
assists schools to promote understanding around the
issues of being a young carer, and helps to develop
empathy and compassion, whilst increasing
awareness.
For further information
resources contact:

about

either

of

these

Patrick.Buckingham@actionforcarers.org.uk

An Introduction to CAMHS

So who are we?

Young Minds, a leading charity for young people’s
mental health and wellbeing writes, “With good
mental health, children and young people do better in
every way. They are happier in their families, are
able to learn better, do better at school, and enjoy
friendships and new experiences.”

Surrey Child & Adolescent Mental Health Services
(CAMHS) are commissioned to promote the mental
health and emotional wellbeing of children and young
people up to the age of 18 as well as provide
assessment and treatment to those experiencing
moderate or severe mental health issues.

Unfortunately the reality is that

We are a partnership between Surrey and Borders
Partnership (SABP) NHS Foundation Trust, Surrey
County Council (SCC), Surrey health commissioners,
local community health provider trusts, the third
sector and children and young people who use our
services.

 Three children in every classroom have a

diagnosable mental health disorder (and that’s just
the ones that have been diagnosed)
 One in five young adults show signs of an eating

disorder

Within CAMHS we have a number of different teams
that you might come across:

 One in 12 deliberately harm themselves (and

25,000 of them are hospitalised each year because
of this)
 Nearly 80,000 children and young people suffer

from severe depression
Most children who have a mental health problem will
receive support and help from their family, school,
and community through clubs, voluntary resources,
faith centres and friends. Building their coping skills
and resilience, and listening to them mean they will
never need specialist services. But a small proportion
will require CAMHS involvement, either through
advice or assessment and treatment.
3
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CAMHS Primary Mental Health Team (PMHT):

Surrey CAMHS Engagement

Comprising experienced staff from a variety of disciplines
which may include: nursing, social work, creative/
psychotherapies, psychology, or occupational therapy, the
PMHT are often the first point of contact for schools and
other agencies.

Surrey’s Clinical Commissioning Groups and
Surrey County Council are planning to go to
commission a new CAMH service, by asking a
range of CAMHS providers to bid for the
service. This is no reflection on our current
CAMH service, it is good practice.

PMH Workers are often also referred to as ‘Tier 2’. (Tier 1 are
professionals working with children but whose primary
function is not mental health, so that’s you, school nurses,
health visitors, the voluntary sector and so on)
We provide support, advice and signposting via our
advisory line service (details at the end). If you aren’t sure
whether a child or young person has a mental health
problem, or whether to refer or not, you are welcome to
phone us to discuss. We prefer it if you have consent from
the family to discuss with us, but you can also keep an
enquiry anonymous at this stage.
We provide training for school staff through our Targeted
Mental Health in Schools (TaMHS) approach in conjunction
with Babcock 4S. Over the past few years we have offered
a basic mental health awareness 3 hour course followed
later by a 1.5 hour attachment course to every maintained
school in Surrey.

To support Surrey’s Clinical Commissioning
Groups
and
Surrey
County
Council’s
understanding of current services and what we
might want to improve a number of online
surveys and public engagement events were
undertaken between 30 July – 14 October 2014.
428 stakeholders responded to the surveys with
116 stakeholders also attending one of six
Surrey-wide engagement events.
Some key findings from engagement were
around a single point of access for all mental
health referrals was deemed vital. Support for
parents to help them manage behavioural
needs that occur due to Autistic Spectrum
Disorder
(ASD)
and
Attention
Deficit
Hyperactivity Disorder (ADHD) was seen as a
high priority by the majority of stakeholders.

If your school has not yet accessed this training, please do
contact us to arrange it. We can also provide bespoke
training courses on a variety of mental health topics.

Parents would like more information on what
services were available and how to access
them. We hope to fully publish these results of
the recent engagement early in the New Year at

We also run a 2 day “Everybody’s Business” training as a
rolling programme throughout the county, which is available
to all agencies working with children and young people.

http://ww.guildfordandwaverleyccg.nhs.uk/info.aspx?
p=14

Primary Mental Health Workers can also arrange regular
times (monthly, half-termly or termly perhaps) to come into
school for a more formal consultation about vulnerable
children, or to support school staff in their work around
promoting mental and emotional wellbeing.

For some, CAMHS might not be needed, or another
service might be more appropriate and we can
PMHW’s also work alongside their colleagues within signpost them to the correct service.
the Community Team based at various clinics We are able to offer specialised therapies such as
throughout Surrey. The Community Team comprises family therapy, art therapy, cognitive behavioural
psychiatrists, nurses, psychologists, social workers, therapy, EMDR (Eye movement desensitisation
family therapists, art therapists and psychotherapists.
reprogramming) for trauma as well as medication and
other short to medium term focussed work.
Following an assessment of a child or young person’s
mental health needs, we can offer group work, An urgent care pathway enables us to respond quickly
individual work or perhaps medication depending upon to young people who have attempted serious
the needs.
deliberate self-harm and who may have been admitted
to hospital via A&E.
CAMHS Community Team

4
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Other Services within CAMHS
and Children and Young
People’s Services
HOPE Service: is a day service for 11 –
18 year olds requiring more intensive
work, and is a joint venture between
health, social care and education.
Mindful Service: is for young people
between the ages of 16 – 25 with
emerging or moderate mental health
difficulties that stop them being able to
cope and/or leave them unable to
manage other areas of their lives such
as
relationships,
college
or
employment.
Early Intervention in Psychosis (EIIP):
works with individuals between the ages
of 14-35 and their families in Surrey and
N.E. Hampshire to help recovery from
the early stages of psychosis.
CAMHS Children in Care:
multidisciplinary team who deliver specialist
skills and training to provide a dedicated
CAMHS service for children in care
aged 0-18 and their carers through
advice, consultation and training.
STARS (Sexual Trauma, Assessment,
Recovery and Support): provides a
service to children, young people and
their families who have been affected
by sexual abuse through therapeutic
group work, joint working and training.

How do I know when to refer to CAMHS?
“Schools … are well-placed to observe children day-to-day and
identify those whose behaviour suggests that they may be suffering
from a mental health problem or be at risk of developing one. This
may include withdrawn pupils whose needs may otherwise go
unrecognised.” (Mental health and behaviour in schools:
Departmental advice for school staff. Department for Education.
June 2014)
Most children show isolated psychological problems at one time or
another and they may have transient periods of emotional
disturbance or behavioural difficulties.
These are part and parcel of growing up and are not in themselves,
a cause for concern and need for treatment. Within school, you
may have a number of resources to help you manage the everyday
psychological distress of a child going through bereavement,
relationship issues, or a low self esteem for example. These may
be actual people – Home School Link worker, ELSA, school
counsellors, or packages e.g. SEAL, initiatives through Babcock
4S, the Behaviour Support Team and so on.
However, a change in the child’s usual behaviour, emotions or
thoughts, which persists over time and is severe enough to
interfere with the child’s every day life may give you cause for
concern.
Sometimes it will be clear that a referral should be made – for
example if a young person actively wishes to die or is deliberately
self harming. However at other times it may not be so clear cut. Is
this young person depressed? Has the school counsellor been
seeing someone with a low self esteem but the situation hasn’t
improved? Is the child merely over-active or is it ADHD? The
teenager who is losing weight – just a diet or is it something more?
When is a behavior problem a mental health issue?
This is when seeking advice via the PMHT’s advisory line can be
very useful. We will listen to your concerns and offer suggestions.
This may be advice as to what the school, the child or family can
try next; it could be another agency that is more appropriate.
Perhaps some mental health input into a multi agency meeting
about the child would be helpful. If appropriate, we can suggest you
make a referral to the CAMHS team for an initial assessment.

5
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Referring to CAMHS

 Who else is living at home and details of separated

parents if appropriate?

If you do make a referral to CAMHS we do ask that
permission has been given by the parents / carer and
the young person to do so. When writing a referral, it
would be helpful to consider the following:

 What interventions have been tried already, and

their impact.
 Who else has been or is professionally involved

 Basic information


and in what capacity?

name and date of birth of referred child/
children

 Has there been any previous contact with our



address and telephone number

 Has there been any previous contact with children's



who has parental responsibility?



surnames if different to child’s



GP details



Name of school and contact

department?
social services?
 Details of any known protective resilience factors
 Any relevant history i.e. family, adverse life events

and/or developmental factors.
There is a referral form which can be downloaded
from the Surrey CAMHS website,

 Reason for referral


http://www.healthysurrey.org.uk/your-health/mental
-wellbeing/camhs/ to aid you. And whilst you’re there,

What are the specific difficulties that you want
CAMHS to address?



How long has this been a problem and why is
the family seeking help now?



Is the problem situation-specific or more
generalised?



Your understanding of the problem/issues
involved.

please do have a look around! It is a very informative
and interesting website with information for parents,
for professionals and for young people. There are
sections about CAMHS, a jargon buster, resources,
and a section on Feel Good Week - an annual event
run by schools in conjunction with CAMHS. There is
also a CAMHS newsletter you can subscribe to with
all the latest news, featured topics and useful
information.

CAMHS Primary Mental Health Team (PMHT)
Advisory Line numbers
Area of Surrey

Telephone number

South Surrey
(Guildford, Waverley & Surrey Heath)

01276 605376

North Surrey
(Spelthorne, West Elmbridge, Runnymede,
Woking)

01784 884817

East Surrey
(Epsom & Ewell, East Elmbridge, Mole Valley,
Reigate & Banstead, Tandridge)

01737 287002

Monday to Friday 9am to 5pm

6
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CAMHS Youth Advisors (CYA) - are a group of young people with different experiences of accessing CAMHS.
CYA works to ensure that children and young people who use CAMHS have a voice, through being involved in
recruitment, staff training, service development and peer education in schools . A CAMHS Participation and Rights
Officer supports CYA who also provide an advocacy service to children and young people who use CAMHS.

CYA (CAMHS Youth Advisors) in Schools
Recently we have been very busy
giving mental health talks to
schools around Surrey.
CYA in Schools presentations are
aimed at increasing the awareness
and understanding of mental
health whilst reducing the stigma
around it.

The presentations are tailor-made
for each school.
To find out more, or to book a CYA
in Schools presentation please
contact us on:
just.cya@surreycc.gov.uk or call
on 01482 519571

Our young presenters will share
their experiences of accessing
mental health services and what it
has been like for them.

We are always looking for young
people to join CYA. Just contact
us directly via our email address
below or give us a call.
Professionals should always get
the young person’s permission
before passing their details on to
us. We will contact the young
person as soon as we can.
Contact the team on:
just.cya@surreycc.gov.uk or call
01483 519 571.

TaMHS, (Targeted Mental Health in Schools)
Targeted, Mental Health in Schools (TaMHS) has been taking
place in Surrey since 2010 and so far approximately 250
schools have engaged in the TaMHS process.

TaMHS

Schools engaging in TaMHS can access fully funded, whole
school, Core Mental Health Awareness training, delivered by
Primary Mental Health Workers and CAMHS Community
Nurses. This is followed by a session offered to the school
around attachment theory.

Spring Term 2015 Network Meetings

These two fully funded sessions of 3 hours and 1.5 hours
respectively are proving useful for staff and especially useful
in terms of understanding how CAMHS systems operate, how
to make an effective referral and in raising staff awareness of
what lies beneath behaviours.
The Royal Holloway University continue to evaluate the work
and the interim report shows evidence of effectiveness which
will be further explored over the coming months.
Our school database continues to grow and the Primary
Mental Health Workers are working hard to incorporate the
TaMHS Approach alongside their existing roles.
To register your interest in taking part in the TaMHS
Approach, or if you have had a large number of staff changes
since your initial core mental health training and would be
interested in running the training again, please contact Sarah
Lyles in the first instance:

SE Quadrant: Tuesday 3rd March 2015
Tandridge Education Partnership Learning Centre,
De Stafford School, Burntwood Lane, Caterham,
CR3 5YX

SW Quadrant: Wednesday 4th March 2015
Wey House School,
Horsham Road, Bramley, Guildford GU5 0BJ

NE Quadrant: Tuesday 10th March 2015
Riverbridge Primary School,
Park Avenue, Staines, TW18 2EF

NW Quadrant: Wednesday 11th March 2015
Wishmore Cross Academy,
Alpha Road, Chobham, Woking GU24 8NE

sarah.lyles@babcockinternational.com

To book your place please contact

Your query will then be passed on to the correct CAMHS area
team.

Susan.Skinner@babcockinternational.com

See Issues 2 and 3 of SEND Bytes for more information on TaMHS
7
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Post-traumatic stress disorder
Post-traumatic
stress
disorder
describes
symptoms people may experience after a
traumatic event takes place. It can also be
described as a delayed reaction to the trauma of
going through a bad experience. Symptoms can
include:


vivid flashbacks (feeling as if the trauma is
happening all over again)



intrusive thoughts and images



nightmares



intense distress at real or symbolic reminders
of the trauma.

Young people can find more information on posttraumatic stress on the Young Minds website.

School work and exams too much for children?
Are you worried that school work and exams are
affecting your child's behaviour, mental health or
emotional wellbeing? Do you need to know where to
get help and what to do next?
"I find myself working for longer as the exams get
closer. It’s a vicious cycle. You stress, so you can’t
sleep. Because you can’t sleep, you don’t get as much
work done the next day. So you work for longer and
stress more, so you sleep even less." Gracie (18)
Sound familiar?
A little stress can keep us on our toes and aid
performance but too much of it can be overwhelming
and cause acute anxiety in both adults and children
alike.

Parents, carers and those who work with young
people can find more details on what the causes
and symptoms of traumatic stress are and read
about practical advice on how to get the
Royal Institute of Psychiatrist’s
‘Growing up and Mental Health’ fact sheet.

Parents are often at the sharp end of their child’s
reaction to stress and often don’t know where to go to
get help to cope.
Young Minds has set up specific help pages for parents
who are not only worried about their children but are
also feeling stressed themselves.
There is also advice for teachers and pupils on coping
with stresses at school.
Family Lives, a charity with over three decades of
experience in helping parents to deal with the changes
that are a constant part of family life, has a
list of helpful tips for parents on exam revision.

8
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Prevention and intervention
in adolescence critical for well-being
The Mental Health Foundation
Mental Health Awareness Week in
May focused on the theme of
anxiety and was a huge success.
The ‘Are You Anxiety Aware?’
booklet can be downloaded here
and it is also available as an easy
read guide for people with learning
disabilities.

Mental health problems have important implications for every aspect of
young people’s lives. Read the research summary here.
http://www.chimat.org.uk/resource/view.aspx?RID=202413&src=KU
Mental health problems can affect a young person’s ability to engage with
education, make and keep friends, have constructive family relationships
and make their own way in the world. Prevention and intervention in
adolescence is critical for wellbeing.
This research summary pulls together some of the themes emerging from
the literature with a selection of new research work and pointers to new
guidance.

‘Our Voice for parents and carers’
Find advice and have your say about CAMHS
The first edition of ‘Our Voice for parents and carers’ is out now.
Designed specifically for parents and carers, it’s full of information about how to cope with young people’s
mental health conditions, case studies and true stories based on parent’s own experiences.
The new magazine provides explanations of what services CAMHS provides, who is who in CAMHS and
includes a section on jargon-busting.
The magazine is designed to reassure parents and carers that they are not alone with the sometimes
frightening situation of finding themselves with a family member who has a mental health illness.
It is also designed as a forum to enable them to have their say about CAMHS and how they think the
service that is provided can be improved or changed.
Copies of the magazine can be found in CAMHS clinics and, from July, in doctors’ surgeries.
For more information and to get involved please contact just.pca@surreycc.gov.uk
Treatment goals include:

Meet the Eating Disorders Team

 Supporting parents and families through the

Find out what the team does, their successes,
challenges and what is planned for the future.

recovery process.
 Correcting any medical problems caused by the

The specialist eating disorders service specialises in
the treatment of children and young people with
Anorexia Nervosa, Bulimia Nervosa and Eating
Disorders Not Otherwise Specified (EDNOS).

eating disorder.
 Helping the young person to reach and maintain

a healthy weight and to develop healthy eating
behaviours.

The aim of their treatment is to address both the
physical and psychological aspects of eating
disorders.

 Helping the young person to communicate their

feelings and learn healthier ways of coping with
difficulties.
 Enhancing motivation to recover.

If you have any questions about the service please visit the Eating Disorder Service web pages.
9
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Sharon Snape
Mindful Health Service Worker
What is your role within the Mindful service?

What are the worst/best bits of your job?

I’m a specialist mental health nurse, who covers the
whole of west Surrey for the Mindful service. My role
involves engaging with young people and offering and
providing consultations and assessments for young
people. I help run groups for young people at places
like the YMCA, and can offer advice and signposting
for young people in need.

The best bits are being able to actually help young
people, and seeing positive outcomes in young people
who would otherwise be difficult to engage or wouldn’t
have been helped by CAMHS or CMHRS (Community
Mental Health Recovery Services.)
But the not so good thing is being so busy, and with
that not being able to do it all, and having so much
paperwork.

What does the Mindful service do?
The Mindful service works with young people aged 16
-25 who have emerging to moderate mental health
difficulties and complex needs. We provide an
outreach service to young people who often aren’t in
employment or education and might have difficulty
accessing mental health services. The service can
complete assessments, give advice and signposting
and provide consultations to youth workers and
professionals in contact with the young people.

If you were given £500,000 pounds to improve
services for young people in Surrey, what would
you do?

How can people access the Mindful service?

Do you have any hobbies or interests outside of
work?

I’d like to start a supported housing project for young
people with complex needs, which would cater for
young people that aren’t suitable for more general
supported housing, and make a real difference to their
lives.

Either by email or phone! There is no formal referral
system.

Loads! But most of all, I love going to the gym,
festivals and seeing friends!

What made you want to work with young people?
I wanted to make a difference to young people, and I
love that in this role, I can make a difference.

FREE first-aid training for children and young people
To take advantage of this offer, which is available to Surrey
maintained and academy schools on a first come, first served
basis, please contact St John Ambulance to request your free
training

REGISTER NOW!
Email: south-east-training@sja.org.uk or call 01296 744360

Please quote “Babcock Offer” and make it clear you are
requesting free training as part of this offer to Surrey schools

10
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Acquired Brain Injury
How might we estimate the numbers of children in
Surrey who have an acquired brain injury?

The Surrey Teaching Centre is a local authority
maintained medical pupil referral unit situated in
Tadworth in specialist accommodation in the grounds
of The Children's Trust, an independent, residential,
charitable
trust
specialising
in
rehabilitation
programmes for children with an acquired brain injury
(ABI).

Using the Childhood Brain Injury Trust figure of “one
child in the UK acquires a brain injury every 30
minutes in the UK” this equates to about 50 childhood
ABIs per day and Surrey has about 2% of the UK
population.
So in Surrey approximately 1 child per day or 350
per year have a new ABI
Surrey may have a lower incidence of ABI than
average but this still gives an order of the magnitude.
Some functional difficulties following an ABI may not
be immediately apparent. However there will be
children who acquired a brain injury in the past who
are beginning to encounter difficulties at school and at
home as they get older and both cognitive demand
and expectation of independence increases. We offer
support to schools and often our referrals are because
of behaviour difficulties or lack of progress:

All our pupils and young people have educational
needs arising from their injury and many will need to
be assessed for an Education, Health and Care
Plan while they are resident at The Children's
Trust. Over 50% of our children and young people
return to their mainstream schools whilst others will
transfer to a different or more specialised setting.
We work with the pupils' next placements by
providing staff training and ongoing curriculum support
although this can be challenging to manage as
children come to us from the whole of the UK.

 Support can include training sessions on the

practical educational implications of an acquired
brain injury. This can be delivered to
SENCO networks, whole school staff or to
individuals.
 Classroom observations of individual pupils with

feedback and discussion.
 Comprehensive

reports

focusing

on

practical

suggestions.

We are very fortunate in having a team of specialists
all working in the same building with the same children
– all therapies and every type of psychology support
as well as nursing and medical staff – so any concern
or advice can be discussed as the need arises – as
well as opportunities for joint working.

 Facilitation of discussion for practical problem

solving.
 Guidance in constructing IEPs or curriculum targets

with specialist strategies for pupils with an acquired
brain injury.

There is also a large research department; our current
research project focuses on the assessment of
children with Disorders of Consciousness and is a joint
proposal with OT and Music Therapy including centres
in the USA.

 Suggestions for differentiation of the curriculum and

ongoing follow up support.
Contact Details:

Headteacher: Pam Walden 01737 354006
We have three very different phases: our Early Years
children who follow the EYFS Guidance; our National Outreach Leader: Jackie Winter
Curriculum classes who could be working from (the jwinter@tadworthcourt.surrey.sch.uk
old) Level 1 up to A level and every possibility
between; and our pupils with a Disorder of
Consciousness who could be assessed as working
Pam Walden, Headteacher,
within P1.
Surrey Teaching Centre at The Children’s Trust

11

NEWSLETTER – ISSUE 8 D e c e m b e r 2 0 1 4

Top Tips for maintaining good mental wellbeing in schools
Working with children is one of the most fun, enjoyable, rewarding jobs you can do.
It is also one of the most challenging, stressful, and tiring. In order to cope well and work productively, it is important
to ensure that you and your staff look after their mental wellbeing at all times. Tired and over-worked teachers can
easily lose their energy and vitality, which may explain why stress-related illness is the number one cause for
teachers visiting their GP.
You have a responsibility to your pupils to respond as healthily as possible to the demands and pressures that are
placed upon you. This means the number one responsibility you have is to take care of yourself. Maintaining a good
mental wellbeing will help to develop and strengthen resilience and therefore will help you to deal with difficult
situations.
Here are our top tips to help you manage this in schools:

Eat healthily:

Be Physically Active:

The most vital substance for a healthy mind
and body is water. Consider keeping a large
bottle of water on your desk for ease of access
as well as to act as a reminder. It will also set a
positive example to your students.

Both exercise and sleep are important to help maintain your
healthy wellbeing. Leave your classroom during break times
whenever you have the opportunity and get some fresh air.
Leave the school grounds during lunchtime or at the end of the
school day to take a walk around the block. Encourage
colleagues to join you. Walking releases muscle tension whilst
the extra oxygen in the brain generates clearer thoughts. Small
increases in activity are easier to maintain to begin with and will
give you a regular sense of success.

It is important that you do not skip breakfast
(and/or lunch!). It is easy to miss meals during
hectic days, but not only does it boost your
metabolism, it also helps keep you focused so
that you’re more productive throughout the day.
Consider keeping a stash of healthy snacks
and foods that release energy slowly, such as
oats and unrefined wholegrains in your
classroom cupboard.
Comfort foods, alcohol, caffeine and cigarettes
will add to the stress on your body while sugar
will give you an empty high and a depressing
low, so keep to regular meal times as best you
can, and avoid depressants and stimulants.

Some schools have fitness classes for staff before the pupils
arrive. Yoga is a popular choice as it is relaxing and promotes
a calming quality of life as well as exercising.
Rest is also incredibly important so make sure you get some
early nights. Don’t watch television in bed as this is a stimulant
and will keep you awake for longer, and certainly don’t work!
Put that marking/planning away before you get ready for bed
so that you are not falling asleep with school on your mind. A
regular sleeping schedule lets your body get the most out of
sleep, helps you fall asleep faster, and wake up on time more
easily.

Use Positive Language:
It is easy to develop a self-defeating internal script when there seems to be a never-ending to-do list! Try your best
to focus on the positives. This is easier to do when you regularly speak positively to yourself and to those around
you. We all need to let off steam every now and then, but allowing the negativity to spiral will bring you down. Don’t
worry or complain about the things that you can’t change. It is unproductive and can impact negatively on your
mental wellbeing. Shift your focus to healthy, happy, helpful thoughts, which will lift your energy instantly.
Encourage positive language in the classroom and smile! You will release endorphins that will help restore your
sense of wellbeing. Start each day/session by welcoming your pupils and asking them about something that went
well, either in school or at home. Encourage praise between everyone in your classroom – do pupils have the
opportunity to praise each other? Reward each other? Consider changing your ‘worry’ box into a ‘talk’ box – this can
still be used when a child needs to express a concern, but you have taken away the focus on the negative.
Smiling and positive talk can be infectious, so you may just help brighten someone else’s day too when they are in
your company!
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Talk:

Develop a better work-life balance:

If you are experiencing stress, or just a bad day, talking
about it can help alleviate it immediately. Often you
don't need advice, just someone to listen to you or
someone to help you regain perspective. There are
plenty of forums and blogs where teachers share
advice and offer support, as well as many colleagues
who would be happy to help, so don’t be afraid to ask.

It's great to enjoy your job, but many teachers have a
habit of putting in lots of extra effort, chipping away at
their time, their energy and their wellbeing, without
topping it up again. This can lead to the risk of
burning out. Teachers need to work beyond the hours
of the school day, but when you go home, that is your
time, so unwind and focus on you. Make some plans
every week (e.g. meet up with friends, attend a fitness
class, work on a home improvement project) to
ensure that you are taking substantial breaks from
work. Pamper yourself (e.g. take a bath, shop online,
make dessert or give yourself a facial) to feel good
about yourself and forget about school. Doing
something constructive can help you feel energized
and ensure that you make the most of your downtime.

Consider setting up a teacher support network in your
school. You could develop a weekly ‘Happy Hour’,
where you can share stories of your week with
colleagues who understood your stress (and your
pupils!) then go home without taking any baggage with
you, whilst eating cake!

If you need to bring work home and you have the
space, separate your work from where you relax. It is
hard to switch off from your planning when you are
eating your dinner next to those books and files! Ask
other teachers if they have any tips for keeping on top
of school tasks (my favourite was to always have a
pen on you and mark work during each lesson when
you speak to the student – less marking at the end of
the day!). Identify which tasks are the most important
and prioritise them, so that when you run out of time,
you will feel less guilt for not uploading that worksheet
for the supply teacher tomorrow. Making lists can help
with this, plus it is very satisfying to put a line through
a completed task with a big, fat pen!

Assess what you can influence and what you
cannot:
There are certain things you can affect in your teaching
life and certain things you cannot. Identify what is
within your control (e.g. the content of the lesson) and
what is not (e.g. Billy refusing to complete his
assignment). Whatever the difficult situation, remember
that you always have the power to control your
response. One of the biggest causes of stress is the
feeling of having no choice, but that is only the stress
talking - you always have choices. They may not be
easy choices, but be honest and assess what you can
do to support yourself in that moment.

Tell yourself how great you are!
Regularly remind yourself that you are doing a
good job and that you are making a difference. Tell
yourself, tell others. If you need to, display
inspirational quotes around the school or behind
your cupboard door. For some examples, check
out
http://www.my-inspirational-quotes.com/category/
special-quotes/teacher-quotes/

Jenny Mosely also has some tips to help maintain a good mental wellbeing. She talks about visiting the five wells
model of energy replenishment (emotional, creative, physical, spiritual and cognitive) and of taking golden
moments for oneself to recharge the batteries and become more grounded can help teachers to retain their energy,
keep resilient and feel valued within a busy educational environment. For more information, visit
http://www.circle-time.co.uk/page/our-approach/self-esteem-and-morale-of-adults
13
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Additional and Special Educational Needs:
Joint Head: Beverley Clarke beverley.clarke@surreycc.gov.uk
Joint Head: Jane Barker
jane.barker@surreycc.gov.uk
ADHD: ADDISS - ADHD information services www.addiss.co.uk
ADHD: CHADD - Children and Adults with Attention-Deficit/Hyperactivity Disorder
www.chadd.org
ADHD & Learning Disabilities: LD online www.ldonline.org
Alcohol abuse: FASD Foetal Alcohol Spectrum Disorder - ‘All About Me!’ booklet from admin@fasdtrust.co.uk
Aphasia: National Aphasia Association www.aphasia.org
Area Education Officer (AEO):
NW : Mark Scarborough
NE : Kerry Randle
SW : Paula Evans
SE : Sue Roch

mark.scarborough@surreycc.gov.uk
kerry.randle@surreycc.gov.uk
paula.evans@surreycc.gov.uk
sue.roch@surreycc.gov.uk

Area Lead for Psychology & Assessment (ALPA):
NW : Susan Harris
NE : Sally Grimstone
SW : Shungu Mgadzah
SE : Liz Hunt

susan.harris@surreycc.gov.uk
sally.grimstone@surreycc.gov.uk
shungu.mgadzah@surreycc.gov.uk
liz.hunt@surreycc.gov.uk

Arthritis: Arthritis Care www.arthritiscare.org.uk
Asperger’s: Asperger’s Foundation www.aspergerfoundation.org.uk
Autism: Support & Advice is available from the SEND team at Babcock 4S and Autism Outreach Services Primary:

NW & SW voldham@freemantles.surrey.sch.uk / NE & SE outreach@linden-bridge.surrey.sch.uk.

Secondary: SE & NE outreach@abbey.surrey.sch.uk / SW & NW outreach@abbey.surrey.sch.uk.
Autism: Autism Education Trust - supporting effective education practice www.autismeducationtrust.org.uk
Autism: Autism Research Centre (arc) www.autismresearchcentre.com
Autism: Global Autism Collaboration (GAC) www.autism.org
Autism: IDP -Supporting pupils on the autism spectrum resources www.aet-idp.org.uk/
Autism: NAS National Autistic Society www.autism.org.uk
Autism: NAS National Autistic Society Surrey Branch www.mugsy.org/cgi-bin/tp.pl
Autism: NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170
Autism: The Transporters help children recognise emotions www.thetransporters.com/index.html
Autism: Webinars about autism www.autism.org.uk/news-and-events/nas-conferences/webinars.aspx
Behaviour support: Babcock 4S consultant gail.allen@babcockinternational.com
Behaviour: Behaviour2Learn to support the development of positive behaviour www.behaviour2learn.co.uk
Behaviour and attendance DfE guidance: http://education.gov.uk/schools/pupilsupport/behaviour
Brain Injured Children: BIBIC British Institute for Brain Injured Children www.bibic.org.uk
Brain related conditions support: Cerebra www.cerebra.org.uk
Brain & Spine Foundation helping people affected by brain and spine conditions: www.brainandspine.org.uk
CAMHS Child and Adolescent Mental Health Services www.healthysurrey.org
CAMHS Youth Advisors (CYA): email: Just.cya@surreycc.gov.uk Tel: 07896 248 244
Carers: Surrey Young Carers (for young carers of siblings and parents with disabilities): 01483 568269
syc@actionforcarers.org.uk
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748
info@actionforcarers.org.uk
www.surrey-youngcarers.org.uk
CASPA Implementation Officer: peter.pambos@surreycc.gov.uk
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Child Exploitation & Protection: CEOP ceop.police.uk
Children’s Health: Royal College of Paediatrics and Child Health www.rcpch.ac.uk
Communication: Ace Centre - aiding communication in education acecentre.org.uk
Communication: The Communication Trust – Every child understood: www.thecommunicationtrust.org.uk/
Communication: ICAN - Helps children communicate: www.ican.org.uk
Communication: Talking Point – the first stop for information on children’s communication: www.talkingpoint.org.uk
Communication: Talk Gym - developing good communication skills www.btplc.com/Betterfuture/ConnectedSociety/
LearningandskillsFreeresources/TalkGym/Default.aspx
DeafBlind: SENSE – for deafblind people www.sense.org.uk
Disability Help & Advice: SCOPE: www.scope.org.uk
Down's Syndrome Association: http://www.downs-syndrome.org.uk/
Drug Education support: Babcock 4S consultant - sarah.lyles@babcockinternational.com
Dyslexia: Dyslexia Research Trust www.dyslexic.org.uk
Dyslexia: The Dyslexia-SpLD Trust interventionsforliteracy.org.uk
Dyspraxia Foundation: www.dyspraxiafoundation.org.uk/
Dyspraxia Foundation Surrey Support Group: www.dyspraxiafoundation.org.uk/groups/
Education, Health and Care Plans (EHCP) Pathfinder trials exemplars: www.sendpathfinder.co.uk/infopacks/
Equality Act revised guidance: DfE updated their advice on the Equality Act 2010 to schools in June 2014 https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
Freemantle's Outreach Training: September message 2014
Hearing: Action on Hearing Loss (RNID): www.actiononhearingloss.org.uk
Hearing: BATOD The British Association of Teachers of the Deaf: www.batod.org.uk
Hearing: NDCS National Deaf Children ‘s Society: www.ndcs.org.uk
Hearing & Blindness: SENSE – for deafblind people www.sense.org.uk
Hyperactivity: HACSG The Hyperactive Children’s Support Group www.hacsg.org.uk
Inclusion Development Programme (IDP): www.idponline.org.uk
ICT/Computing Babcock 4S Team:
Dave Robinson
Tim Barette
Steve Clarke
Carine Jacquel
Phil Mackley
Ingrid Lucas

Team Leader
Primary T&L consultant
Secondary T&L consultant
Secondary T&L consultant
Secondary T&L consultant
ICT Project Officer

dave.robinson@babcockinternational.com
tim.barette@babcockinternational.com
steven.clarke@babcockinternational.com
carine.jacquel@babcockinternational.com
phil.mackley@babcockinternational.com
ingrid.lucas@babcockinternational.com

KIDS: Working with disabled children, young people and their families www.kids.org.uk
Language Impairment: NAPLIC National Association for Professionals concerned with Language Impairment in Children:
www.naplic.org.uk/
Learning Difficulties: CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs
complexld.ssatrust.org.uk/project-resources/cldd-briefing-packs.html
Learning Disabilities and ADHD: LD online www.ldonline.org
Learning Disabilities: BILD British Institute of Learning Disabilities: www.bild.org.uk/
Learning Difficulties Review: Proposals to better meet the needs of Surrey pupils with SEN:
Surrey SEN Room on Fronter (for access to PLS/Fronter contact susan.skinner@babcockinternational.com)
Learning Disabilities and ADHD: LD online www.ldonline.org
Learning Disabilities: BILD British Institute of Learning Disabilities: www.bild.org.uk/
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Learning and Language and Behaviour Support—Specialist Teaching Team:
NW :
NE :
SW :
SE :

Karen Woosnam
Jo Kenyon
Jackie Foley
Jane Holmes

karen.woosnam@surreycc.gov.uk
jo.kenyon@surreycc.gov.uk
jackie.foley@surreycc.gov.uk
jane.holmes@surreycc.gov.uk

Literacy: Interventions for Literacy interventionsforliteracy.org.uk/schools
Mental Health in Schools support: Babcock 4S consultant amanda.burrows@babcockinternational.com
Mental Health: Child and Adolescent Mental Health Services (CAMHS) www.surrey-camhs.org.uk
Newsletter contact camhs@surreycc.gov.uk

To subscribe to

Mental Health: CAMHS Youth Advisors (CYA) just.cya@surrey.gov.uk or call 01483 519571
Mental Health: Mindfull endorsed mental health site for 11-17 year olds www.mindfull.org
Mental Health: TaMHS (Targeted Mental Health in Schools) Primary Mental Health Worker contacts NW : Louise Paque
NE : Louise Paque &
Rebecca Robertson
SW : Jill Pretorius
SE : Rebecca Robertson

Louise.Paque@sabp.nhs.uk
Louise.Paque@sabp.nhs.uk
rebecca.robertson@sabp.nhs.uk
jill.pretorius@sabp.nhs.uk
rebecca.robertson@sabp.nhs.uk

NAS National Autistic Society www.autism.org.uk
NAS National Autistic Society Surrey Branch www.mugsy.org/cgi-bin/tp.pl
NICE National Institute for Health and Care Excellence www.nice.org.uk/
NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170
Nurture Groups:
Epsom Downs Primary School & Children's Centre, Antonia Farino, antonia.farino@epsomdowns.surrey.sch.uk
Epsom Primary School, Emma Smith (HT), head@epsom.surrey.sch.uk
Leatherhead Trinity Primary School & Children's Centre, Carolanne Gale, cgale@leatherheadtrinity.surrey.sch.uk
Burstow Primary School, Charlotte Hambelton, chambelton@Burstow.surrey.sch.uk
Sythwood Primary School, Danielle Ross, d.ross@sythwood.surrey.sch.uk
St John's CofE Community Primary School, Dorking, Katie Fletcher, KFletcher@stjohnsdorking.surrey.sch.uk
Walton Oak School, Laura Sutcliffe, lsutcliffe@oak.surrey.sch.uk
Green Oak Church of England Primary School, Ruth Lewis, ruth.lewis@green-oak.surrey.sch.uk
St Paul's Church of England Infants School, Chloe Emmett, search@stpaulstongham.com
Stoughton Infants School, Sophie Lewis, slewis@stoughton.surrey.sch.uk
Spelthorne School, Tracey Harrison, t.harrison@spelthorne.surrey.sch.uk
Ripley Church of England Primary School, Laura Roy, royl@ripley.surrey.sch.uk
Physical and Sensory Support - PSS:
children/physical-and-sensory-support-pss

http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-

Physical & Sensory support: Surrey contact: PhysicalSensorySupport@surreycc.gov.uk or Tel 01372 833774
Provision: Accessing provision for children and young people with SEND The Right Provision at the Right Time (April 2014)
PSHE support: Babcock 4S consultant sarah.lyles@babcockinternational.com
PSHE: National PSHE CPD Programme - Accredited training for PSHE professionals www.pshe-cpd.com or contact
valentina.cafarelli@babcockinternational.com
Psychiatrists: The Royal College of Psychiatrists www.rcpsych.ac.uk/
Resources: CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs
complexld.ssatrust.org.uk
Resources: LDA Leading Development Aids www.ldalearning.com/
Resources: Speechmark practical resources for education, health and social care www.speechmark.net
SEAL: Social and Emotional Aspects of Learning (SEAL): www.sealcommunity.org
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SEN: Area Special Needs Managers NW : Carole Gill
NE : Penny Easton
SW : David Griffiths
SE : Gavin Spiller

carole.gill@surreycc.gov.uk
penny.easton@surreycc.gov.uk
david.griffiths@surreycc.gov.uk
gavin.spiller@surreycc.gov.uk

SEN: Children with special education needs; an analysis—2012 www.gov.uk/government/publications
SEND support: Babcock 4S consultant helen.johns@babcockinternational.com
gary.anderson@babcockinternational.com
SEND 14: Changes to SEND Support www.surreycc.gov.uk/learning/special-education-needs-and-disabilities
SEND Pathfinder: DfE Mott MacDonald www.sendpathfinder.co.uk
SEND Pathfinder Information Packs: & Resources

www.sendpathfinder.co.uk/infopacks/

SEND Resources: Beating Bureaucracy Toolkit: www.routledgeeducation.com/resources/fulton
SEND Resources/Training: Inclusion Development Programme (IDP) www.idponline.org.uk/
SEND Resources: NASEN: www.nasen.org.uk
SEND Gateway: Online resource for all education professionals working with children and young people with SEND
www.nasen.org.uk/latestnews/?news=221
Sex & Relationship Education: A Programme for Learners with Autistic Spectrum Disorders
www.fionaspeirs.co.uk
Social and Emotional Aspects of Learning (SEAL): www.sealcommunity.org
Social, Emotional and Behaviour Difficulties (SEBDA): Working together with children http://sebda.org/
Speech Teach UK for parents and professionals supporting children with speech difficulties www.speechteach.co.uk
Speech, Language and Communication: Afasic: supports parents and represents children and young people with
speech, language and communication needs (SLCN) www.afasic.org.uk
Speech & Language Therapists, Virgincare: resources for both parents and schools www.surreychildrenstherapies.co.uk
Speech & Language Therapists, Royal College: www.rcslt.org
Specialist Teaching Team - Learning and Language and Behaviour Support
NW : Karen Woosnam karen.woosnam@surreycc.gov.uk
NE : Jo Kenyon
jo.kenyon@surreycc.gov.uk
SW : Jackie Foley
jackie.foley@surreycc.gov.uk
SE : Jane Holmes
jane.holmes@surreycc.gov.uk
Surrey Local Offer Website:

www.surreysendlo.co.uk

Surrey changes to SEND support - files to download: www.surreycc.gov.uk/sendchanges
TaMHS (Targeted Mental Health in Schools): Primary Mental Health Worker contacts NW : Louise Paque
Louise.Paque@sabp.nhs.uk
NE : Louise Paque &
Louise.Paque@sabp.nhs.uk
Rebecca Robertson
rebecca.robertson@sabp.nhs.uk
SW : Jill Pretorius
jill.pretorius@sabp.nhs.uk
SE : Rebecca Robertson
rebecca.robertson@sabp.nhs.uk
Training: Babcock 4S courses www.babcock-education.co.uk/4Scpd
Training: Inclusion Development Programme (IDP) www.idponline.org.uk/
Training: SCERTS course at Linden Bridge teachingschool@west-hill.surrey.sch.uk
Training: SENJIT – Special Educational Needs Joint Initiative for Training www.ioe.ac.uk
Training: Social Stories (Accredited) training at Freemantles teachingschool@west-hill.surrey.sch.uk
Virgincare: Speech & Language therapists resources for parents and schools www.surreychildrenstherapies.co.uk
Young Carers: Surrey Young Carers (for young carers of siblings and parents with disabilities):01483 568269
syc@actionforcarers.org.uk
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748
info@actionforcarers.org.uk
www.surrey-youngcarers.org.uk
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