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Welcome to this edition which is focusing on “Inclusive Values”.    

Surrey County Council in Partnership with Babcock 4S is committed 
to developing all our schools to become more inclusive settings 
through increasing the participation for all learners within their 
communities; primarily for our pupils, but also parents, governors 
and staff.  

We outline how this essential work within the SEND 2020 strategy has been launched 
with 50 participating mainstream primary and secondary as well as special schools 
across the 4 quadrants during Phase1. 

We are pleased to be working in partnership with Professor Tony Booth, co-author of 
The Index for Inclusion, which is the tool being used to support the strategy and who 
introduces what it is about. Paula Evans and Gary Anderson as Co-Leaders of the work 
explain how the Index is being used as a tool to support schools in putting Inclusive 
Values at the heart of their School Development Plans. Each school has two Index 
Supporters (one SCC officer and one 4S Consultant) working with them and we thank 
Jane Vaughan who has outlined her role in working with Kenyngton manor Primary 
School. We are also very grateful to Serena Hemmings, Headteacher of Hale School, 
who has described how the Weyside Confederation are using The Index to develop 
their strategic action plan as a partnership of 6 schools. Our Top Tips gives an example 
of questions taken from the Index for Inclusion and the range of strategies that Pyrcroft 
Grange Primary School successfully introduced to increase parental involvement and 
participation. 

You will also see under Local Bytes that Surrey is preparing in anticipation to be 
inspected by OFSTED and the CQC under the new SEND Local Area Inspections. Learn 
more here about what is involved. In addition please see the dates of this term’s 
SENCO Networks for your diaries.  

As ever we are interested in your views about future editions and ask for your feedback 
via the Survey Monkey link below. 
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To be added to the mailing list  please contact: susan.skinner@babcockinternational.com 

If you have any Good Practice you wish to share please send them to:  susan.skinner@babcockinternational.com 

Have your say -  To assist us in the development of future issues we would ask you to 

take a moment of your time to  go  to the link below and complete the SEND Bytes survey :   

https://www.surveymonkey.co.uk/r/9DLJYRW 

Closing date  Friday  3rd June 2016 

mailto:susan.skinner@babcockinternational.com
mailto:susan.skinner@babcockinternational.com
https://www.surveymonkey.co.uk/r/9DLJYRW
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Inclusive Values at the heart of school improvement 

Whatôs it all about? 

Surreyôs exciting 4th workstream of the SEND 2020 
programme: ñInclusive Values at the Heart of School 
Improvement was successfully launched in January 
2016. 50 primary, secondary and special schools have 
signed up and are in networks of six in two Boroughs 
per quadrant.  

The strategy is about developing a more inclusive 
culture across all our education settings to improve 
provision within Surrey so that together we: 

¶ Increase participation for all children & adults 

¶ Support schools to become more responsive to 
the diversity of childrenôs backgrounds, 
interests, experience, knowledge and skills 

¶ Foster high achievement for all staff and 
students 

It involves all aspects of a school including activities in 
playgrounds, staff rooms and classrooms and in the 
communities and environments around the school. 

Why the Index? 

This excellent tool has been developed over many 
years and translated into 40 languages (so has been 
recognised and is being used internationally) and 
addresses the development of inclusion through three 
dimensions of:  

√    creating inclusive cultures,  

√ developing inclusive policies and  

√ evolving practices  

How does it work? 

The tool is a vehicle for embedding inclusive values, 
policies and practices within each schoolôs priorities as 
part of its School Development Plan. It is not a bolt-on 
or extra. It sits firmly within each schoolôs own agenda.  

It is for Headteachers, Senior Leaders and governors 
to decide the elements and strands it is seeking to 
develop either within its own context or in partnership 
with others in its network.   

 

 

 
 

This excellent resource with its 70 indicators and over 
2000 questions as well as explicit links to aspects of 
the OFSTED framework, enables a school to reflect 
on how well it is performing against any chosen 
aspect with opportunities to engage with all 
stakeholders through questionnaires for: 

√   pupils 

√    parents 

√   staff  

√   governors.   

Professor Tony Booth, the Index author is working 
closely with Paula Evans and Gary Anderson as Co-
Leaders of the strategy to develop the use of the 
Index across Surrey schools. 
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So where are we now? 

Each of the 50 schools has been assigned two Index 
Supporters (one Babcock Consultant and one SCC 
Officer). During their initial visit they will work with the 
HT and Senior Leaders to identify the schoolôs priority 
area(s) e.g. ñExpectations are high for all childrenò. 
They will establish a baseline, agree approaches e.g. 
engagement with stakeholders, particularly pupils and 
parents, and create an action plan.  

A follow-up visit at the end of the summer term or start 
of the autumn term will review the progress made 
against the chosen aspect.   

This joint collaboration is intended to provide more 
cohesive support to the schools.  

Additionally our Assistant EP Researchers will visit 
selected settings to capture evidence-based examples 
and contribute to the narrative of this phase of the 
strategy. 

As you will see from the articles in this edition some 
schools are using the Index to identify key 
components for self-evaluation in their SDP.  Others 
such as the Weyside Confederation are already 
looking at its application across a local network 
through sharing their values, pupil performance 
information and strategic priorities.  

Where are we going next? 

We will be drawing out the learning, including Case 
Studies, from the 50 pilot schools at the end of the 
summer term and the start of the autumn term.  

It is our intention to put on area conferences in 
October when we will invite all other schools to 
participate. We hope that some of our 50 pilot schools 
will share their experiences at those events. 

√   We will also introduce the use of the Index into 
Early Years and Post 16 settings  

√  We engage other key partners including health, 
social care and the voluntary sector to strengthen 
participation in local school communities 

This is a very exciting strategy which has captured the 
imagination of many and we are being approached 
already by schools who want to be involved from 
Phase 2. We are delighted to be working with schools, 
SCC officers and Babcock 4S in a new way to meet 
our ambition of all Surrey schools being inclusive 

and proud of it. 

 

  

 

 

Paula Evans                              Gary Anderson       

SW Area Education Officer     Principal Consultant Inclusion & SEN 
Surrey County Council Babcock 4S 
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My SCC partner and I met for a coffee and pre visit 
preparation session and it immediately became 
apparent how positive it is to have two index 
supporters working together from the two key 
organisations who work with the Surrey schools.  

We were able to share different types of knowledge 
about our school communities and we realised that by 
arriving together at our participating schools we would 
actually be demonstrating the collaborative approach 
promoted throughout the Index for Inclusion.  

In preparation for our visit we looked at the school 
website, PP report and the data that had been sent to 
us and read the most recent Ofsted summary. We did 
not have a copy of the School Development Plan but 
the school had promised to have a copy ready for us 
when we arrived. We explored the Index for Inclusion 
together and familiarised ourselves with the key index 
vocabulary and looked at the Index of Inclusion 
website at some of the reports about work done in 
Norfolk.  

This was really useful as it made us feel more 
confident about our expectations of possible 
outcomes.  

We were aware that our participating schools may feel 
anxious that we were coming along to make yet 
another demand on them at a time of constant 
educational change and high work loads.  

We appreciated that they might mistakenly regard the 
Index for Inclusion as yet another stick with which to 
beat them and we agreed that a key part of our role 
must be to give the message that the Index for 
Inclusion is not yet another initiative but is a reference 
document and an aid to sustain improvement.   

 

In reality our first participating school, Kenyngton 
Manor School in Sunbury, could not have been more 
welcoming and the staff were very keen indeed to get 
our work started.   

The Head of School showed us around and it became 
clear that as an Index supporter itôs a good idea to 
prepare but there is no point in having a predetermined 
idea of what you think a school should do and the most 
important skill needed is to be a good listener.  

As the Head of School enthused about the work they 
are doing at Kenyngton Manor School and took us into 
classrooms and the playground, their inclusive values 
became evident and as Index supporters we were able 
to identify good practice and actually see the schoolôs 
approach to learning in action.  

We met with the Head of School, Executive 
Headteacher and the SENCo (referred to in this piece 
as the SLT ) and it soon became clear that they had 
already thought through how the Index might support 
them in their development and improvement. We all 
agreed that establishing an inclusive culture is at the 
heart of school improvement and that this Index work 
was not a óprojectô but an on going process and would 
not have a beginning and an end.  

 

Notes from an Index Supporter 

Support play at lunch times allows pupils to develop social 

skills in a safe environment 

The ethos in the school is one of tolerance and respect for 
each others differences.  
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The SLT recognised that it is through having a strong 
inclusive culture for all stakeholders in the school that 
any changes to polices and practices become 
sustainable.  The Index for Inclusion work needs to be 
fully integrated into the school development process 
and the process within the school of reviewing, 
planning for change and putting plans into action must 
also be truly inclusive.  

As we discussed the work the school is already doing 
to break down barriers to learning and to raise the 
aspirations and the outcomes for all children in the 
school, the focus for our next steps in the process 
became clear. We looked at the SDP and the school 
explained their method for collecting and analysing a 
wide range of data and information from parents, staff 
and pupils and explained how that informed their 
strategic aims and self-evaluation judgements.  

The school values and promotes self-regulation to 
enable positive learning behaviour and building learning 
power and they have evidence of the impact of this 
approach.  

Analysis of the data and information they have 
collected also shows that some of the parents and 
pupils have low aspirations for the future and many 
parents reported having negative educational 
experiences in the past.  

 

The school is passionate about being at the heart of the 
community and breaking down any barriers to parental 
participation.  Raising aspirations for all pupils is a key 
focus in the schoolôs new three-year school 
improvement plan and is a strategic priority under 
ñPersonal development and behaviourò.  

There is no doubt that the school had clear ideas on 
how they would use the Index for Inclusion and yet they 
recognised the value of having Index Supporters on 
board to act as critical friends who could be both 
supportive and challenging but who were completely 
committed to the process.   

 

 

 

 

 

 

 

 

 

 

We agreed on three index indicators that we thought 
would support the school in their line of enquiry to 
evaluate and test their level of expectations for all 
pupils  (A2.5, B2.5, C2.7) and discussed how the 
school might adapt the material from these indicators 
to suit their own circumstances.  

The school aims to embed inclusive values throughout 
all areas of the school improvement plan and will use 
some questions and information from the identified 
index indicators to lead dialogue at the whole staff 
evaluation day being held at the end of the spring 
term. We agreed on next steps, actions and what 
success criteria might look like and booked a date for 
our next visit.  

We finished on a very positive note when the Head of 
School suggested that she contact the Headteacher of 
our second participating secondary school to explore 
whether the two schools could collaborate on the 
Index for Inclusion work in some way.  

We are now two very excited and optimistic Index 
supporters who are really looking forward to our next 
visits and enjoying the opportunity to collaborate.  

Jane Vaughan, Babcock 4S    

Junior Play Leaders organise games for children who may 
feel lonely or have difficulty finding a friend. This builds 
great social and leadership skills and a sense of caring for 
your fellow pupils 

Displays show pupils the appropriate models and words 
that they can use  when they are upset.   These are created 
with pupils and led by the learning mentors. 
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The Weyside Confederation consists of 6 schools: 

Hale Primary School, Folly Hill Infant School, William 
Cobbett Primary School, Badshot Lea Infant School 
and Potters Gate Primary School and Farnham 
Heath End Secondary School and have worked well 
together over a number of years to share CPD and 
planning across the area. 

A number of these schools attended the Index for 
inclusion launch with Tony Booth and were really 
motivated by his presentation and this prompted the 
group to start to look at how they could use the index 
as a tool to drive the confederation development 
planning and look to develop a common approach to 

developing inclusive values and putting these into 
action across the schools. 

The senior leaders of all the schools met, shared 
their current values, their data headlines and agreed 
a common set of inclusive values to use across the 
partnership. They went on to identify which indicators 
within the Index could be used to develop this work 
across the schools. 

This strategic plan has led to amazing projects linked 
to Building Learning Power, school council sharing 
and development across the confederation, shared 
training, Parent Voice forums, enhanced sharing of 
information and shared SDPs. 

Using óThe Index for Inclusionô to drive inclusive practice across the 

Weyside confederation of schools in Farnham  

Example of development planning: 

Once decided and agreed, this was shared with 
governors to gain support in moving the agenda 
forward. Each school then launched surveys for 
parents, staff, governors and children using the 
questionnaires within the index and the results shared. 

Alongside this there have been a number of 
Partnership Meetings re the local estate and a core 
group meeting established. Links are currently being 
sought with Early Help and all agencies working with 
local families. 

 

Moving forward a parent support group has been 
established and the group fed back to SLT members 
on the indicators the schools were using to develop 
shared targets. Parent voice sessions are planned for 
summer term and core group terms of reference have 
now been developed for the community partnership. 

It is still early days but working with The Index has 
spurred us into joint development around our core 
values and enabled us to involve the whole of our 
community. 

2.  Teaching, Learning and Assessment 

Actions & Link to CIF Who When Resources 
and £ 

Expected Impact Monitoring 

h)  Teachers are determined that pupils achieve well. They encourage pupils to try hard, recognise their efforts and ensure that 

pupils take pride in all aspects of their work. Teachers have consistently high expectations of all pupils’ attitudes to learning. 

a)  Teachers are quick to challenge stereotypes and the use of derogatory language in lessons and around the school. Resources and 

teaching strategies reflect and value the diversity of pupils’ experiences and provide pupils with a comprehensive understanding of 

people and communities beyond their immediate experience. Pupils love the challenge of learning. 

A2.4 – Inclusion is viewed as increasing participation for all 

A2.5 – Expectations are high for all children 

A2.6 – Children are valued equally 

A2.6 
All pupils to answer questionnaires from the index on 
their views about school 

SH 
All 

    ¶ Children share their thought 
and feelings about school 

¶ Schools respond to survey 
results and targets feed into 
individual SDPs 

  

A2.5 
All Weyside class teachers to attend (hosted by Hale 
Inclusion Manager) on positive reframing and the 
impact of our language 
Build a solution focused approach to education 
matters 

SH   ¶ High expectations are 
communicated to all through 
the language we use 

¶ Inclusive language heard and 
observed across each school 

 

A2.6 
Postcards are sent home to celebrate children’s 
achievements 
Surveys are collated from each pupil on their thoughts 
and feelings about school 

 
All 
 
All 
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How did the Index for inclusion come into 

being? 

The Index was conceived as a check-list for 
assessing the mainstream participation of children 
with disabilities.  It was transformed by Mel 
Ainscowôs ideas on school development coming 
together with Tony Boothôs work at the Open 
University.  

This fourth edition has been revised in 2016 as a 
result of Tonyôs work with Surrey to be óa guide to 
school development led by inclusive valuesô.  

 

How did it attract interest from other 

countries? 

The Index has a wide appeal to other countries as it 
demonstrates how inclusive ideas can lead to 
precise action plans for every aspect of a school. It is 
an approach to school development rather than an 
addition to it. With the addition of the values 
framework people around the world could more 
easily understand inclusion as putting inclusive 
values into detailed action in their own 
circumstances. 

 

What can we learn from its use in other 

countries for the UK education system? 

Barriers to its use elsewhere highlight similar 
problems in the UK. When you encounter extremes 
of image-management where people resist accurate 
self-evaluation this helps reflection on similar 
processes at home.  

The extensive use in Germany has emphasised the 
importance of Index training and support, helping 
those in schools to integrate its use into existing 
school development processes.  

The work with the Index in Bosnia to contribute to 
conflict reduction is a reminder of the importance of 
what we do in education in the UK for the futures of 
our children.  

Index for Inclusion in Surrey 

It has brought together people with different 
knowledge and skills in the project team. The 
success of the team in engaging the interest of so 
many schools in thinking differently about their 
approach to educational development, at a time 
when both schools and authorities are under such 
pressure, is encouraging 

Hopes for Surrey Schools involved in Phase 

1 of the strategy using the Index? 

Tony sayôs ñI hope they will get pleasure from 
seeing how their own ideas and those in the Index 
can really make a difference to the cultures of their 
schools, the well-being of teachers, and students, 
the involvement of governors and families. I hope it 
will help them to make practical changes to improve 
learning and teaching within and outside 
classrooms.ò  

Some background information about the Index for 

Inclusion by its author Professor Tony Booth 
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Top Tips  -  an example of questions taken from the Index 
for Inclusion and the range of strategies that Pyrcroft 
Grange Primary School successfully introduced to increase 

parental involvement and participation  
 

Background:  Pyrcroft Grange Primary School, Bourne Trust, is a diverse school with 40% Pupil 
Premium and a COIN Specialist Centre  

 

 

Creating Inclusive Cultures ï Staff and parents/carers collaborate (Section A1.5 from the Index for Inclusion) 

Index for Inclusion (P84): 

Questions turned into 
Outcomes: 

Prycroft Primary School:   Strategies 

Parents are informed clearly 
and promptly when an issue of 
wide concern arises in the 
school. 

¶ Regular parent questionnaires with a mixture of strategies to ascertain 
parental views. Parents are given the opportunity to answer 
questionnaires online and because some parents donôt have the internet 
or canôt read and write, they are supported by staff to complete the 

There is a variety of 
opportunities for parents/carers 
to be involved in the school 

¶ All parents in the school were asked to give ówish listô of what they would 
like to introduce or change about the school. This was followed up by 
further questionnaires and information for parents to let them know how 
these issues were being addressed. 

Parents/carers are clear about 
whom to approach to discuss 
concerns 

¶ The Headteacher has a daily presence in the playground at drop-off and 
pick-ups and there is an óopen doorô policy. 

Parents/carers encourage other 
parents/carers to participate in 
school activities so that no-one 
feels left out or marginalized 

¶ Once a week there is an assembly that parents can come to. 

¶ Sports Day is now attended by parents and families. 

¶ Bug Club ï one morning a week parents can come into school with their 
child and they can read with their parents and parents are starting to 
read more with their children. 

Meetings with parents/carers 
share knowledge about children 
rather than only convey 
knowledge from staff to 
parents/carers 

¶ Parents asked for more specific information about their childôs progress 
and their progress through the year in their ówish listsô, which has lead to 
a number of different ways that this is conveyed. For example, in 
Reception they have introduced the Tapestry app which sends pictures 
taken of the child taken to the parents from the classroom and enables 
parents to see what their child is learning and what they have achieved 

Parent/carers are clear about 
how they can support childrenôs 
learning at home 

¶ Family learning sessions each term that focus on areas of the School 
Development Plan. For example, showing parents the new handwriting 
style. 

¶ Parents have requested learning sessions for themselves and have 
attended the school for those sessions. 

¶ Bug Club ï once a week for parents and their children to read together in 
school. 

Staff increase involvement with 
parents/carers by holding 
meetings at a variety of times 
and places 

Staff address fears that 
parents/carers may have about 
visiting schools and teachers 

¶ Parents who were not attending parents evenings have had one or two 
visits at home until they had built up trust in the staff and they now come 
into school for parents evenings. 
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The Ofsted and Care Quality Commission (CQC) 
framework and handbook for the special educational 
needs and disability (SEND) local area inspection has 
now been published. Eight local areas will be 
inspected from May to July 2016, one of which will be 
in the south-east region.   The framework outlines that 
inspectors will consider two main areas:  

1. How effectively the local area identifies, meets the 
needs of and improves the outcomes of the wide 
range of different groups of children and young 
people who have special educational needs and/or 
disabilities as defined in the Children and Families 
Act 2014 and described in the SEND Code of 
Practice.  

2. The contribution of education, social care and 
health services to children and young people with 
special educational needs and/or disabilities, as 
set out in the Children and Families Act 2014, and 
the SEND Code of Practice.  

Preparing for the inspection in Surrey 

¶ The joint Ofsted and CQC inspection is an 
excellent opportunity to test whether we are on 
track with our Development Plan. 

¶ We need to demonstrate that we understand 
SEND needs in our area and are clear about our 
strengths and weaknesses in meeting those 
needs. 

¶ We need to demonstrate what we are doing to 
improve outcomes for children and young people 
(our Development Plan). 

¶ We are working with our partners as one team 
(health, education, social care) to support 
children and young people with SEND. 

Challenges weôre facing 

¶ Funding is reducing significantly. 

¶ There are more responsibilities and pressures as 
a result of legislative changes (Children and 
Families Act 2014). 

¶ Growing levels of need ï eg there is a 50% 
increase in cases of Autistic Spectrum Disorder 
(ASD) since 2009. 

 

What are we doing to meet the challenges and 

improve services? 

Our Development Plan, launched in March 2016, 
identifies the important issues and the steps 
required to develop new SEND services to improve 
educational and employment opportunities. 

You can download the full framework and the 
handbook from the CQC website.  

What are the key developments? 

As we improve SEND services through 
implementing our Development Plan, it is important 
that: 

¶ focusing on those with an education, health and 
care plan (EHCP) is not at the expense of others 
who need support but are not on a plan 

¶ early intervention and support can prevent the 
need for an EHCP later  

¶ our local offer is accessible and well understood 

¶ we know whether our provision is improving 
outcomes for children and young people 

¶ we must agree aspirational, yet realistic, targets 
for young people and monitor their progress 
towards achieving them  

¶ setting goals or targets must involve children and 
young people and their parents and carers.  

Next steps 

We will be sending further updates and briefings in 
the coming weeks. If you have any queries please 
contact us: 

Email: send2020@surreycc.gov.uk    

LinkedIn: search Surrey County Council and 

follow the SEND 2020 page.  

Facebook: www.facebook.com/SEND2020  

Everything you need to know for the SEND inspection 

http://www.surreycc.gov.uk/__data/assets/pdf_file/0008/84680/SEND-Development-Plan-2016-2020-online.pdf
http://www.cqc.org.uk/content/inspecting-provision-children-and-young-people-special-educational-needs-andor-disabilities
mailto:send2020@surreycc.gov.uk
http://www.facebook.com/SEND2020
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Secondary SENCO Development Day 

Friday 1st July 2016 

9:30 amð3.30pm 

The De Vere Hartsfield Manor, Betchworth, Surrey RH3 7AA 

Course code:   16T/11889 

The annual, bespoke Secondary SENCO Development Day will deliver strategies to influence whole school 
improvement in Quality First Teaching and the provision for pupils with SEND.   

The day will include: 

* The legal framework for SEND:  what SENCOs need to know  -- led by IPSEA leading practitioner 

* Access arrangements ï Amanda Hipkiss 

* Quality First Teaching ï Rebecca Kearney and Abigail Woodcock from Bromley 

* Using coaching to develop sustainable approaches ï Kenny Wheeler and Helen Johns 

* Transition into Post-16 ï Carolyn Scott 

There will also be an opportunity for networking with Secondary SENCOs and sharing of best practice.    

To book go to:   http://cpd.babcock-education.co.uk/cpd/  

SENCO Network MeetingsðSummer Term 2016 

To book go to:   http://cpd.babcock-education.co.uk/cpd/ 

Date Borough Time Location Course Code 

Thursday 19th May Epsom and Ewell  1.30   -   3.30  Epsom & Ewell Partnership 16T/11913  

Monday 23rd May Spelthorne 10.00 - 12.00 The Thames Club 16T/11915 

Monday 23rd May Guildford 10.00 - 12.00 Guildford Childrenôs Centre 16T/11904  

Monday 23rd May Mole Valley 1.30   -   3.30  St Georgeôs Christian Centre, Ashtead 16T/11908  

Monday 23rd May Waverley Borough 1 1.30   -   3.30  Cranleigh Arts Centre 16T/11905  

Wednesday 25th May Runnymede 10.00 - 12.00 Chobham Golf Club 16T/11910  

Wednesday 25th May Tandridge 10.00 - 12.00 Tandridge Education Partnership 16T/11906  

Wednesday 25th May Surrey Heath 1.30   -   3.30  Chobham Golf Club 16T/11911  

Wednesday 25th May Elmbridge 1.30   -   3.30  Silvermere Golf Club 16T/11914  

Thursday 26th May Woking 10.00 - 12.00 Chobham Golf Club 16T/11912  

Thursday 26th May Waverley Borough 2 10.00 - 12.00 Guildford Childrenôs Centre 16T/11907  

Friday 27th May Reigate & Banstead 10.00 - 12.00 Reigate Baptist Church 16T/11909  

http://cpd.babcock-education.co.uk/cpd/
http://cpd.babcock-education.co.uk/cpd/
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Additional & Special Educational Needs: Head: Beverley Clarke beverley.clarke@surreycc.gov.uk 

ADHD:  ADDISS - ADHD information services   www.addiss.co.uk 

ADHD: ADDmire for professionals working in the West Surrey area  http://www.addmire.org.uk 

ADHD:  CHADD - Children & Adults with Attention-Deficit/Hyperactivity Disorder www.chadd.org 

ADHD & Learning Disabilities:  LD online  www.ldonline.org 

Alcohol abuse:  FASD Foetal Alcohol Spectrum Disorder - ‘All About Me!’ booklet  from 
admin@fasdtrust.co.uk 

Alcohol Education Trust:  www.alcoholeducationtrust.org | www.talkaboutalcohol.com  

Aphasia:  National Aphasia Association  www.aphasia.org 

Acquired brain injury:  Outreach lead jwinter@tadworthcourt.sch.uk  

Advice: Surrey SEND Information, Advice and Support Service (SSIASS) (formerly Surrey Parent Partnership) 
www.surreyparentpartnership.org  

Area Education Officer (AEO): 

 NW : Mark Scarborough    mark.scarborough@surreycc.gov.uk 
 NE  : Kerry Randle   kerry.randle@surreycc.gov.uk 
 SW : Paula Evans paula.evans@surreycc.gov.uk 
 SE  : Sue Roch sue.roch@surreycc.gov.uk 

Area Lead for Psychology & Assessment (ALPA): 
 NW : Susan Harris susan.harris@surreycc.gov.uk 
 NE :  Sally Grimstone sally.grimstone@surreycc.gov.uk 
 SW : Shungu Mgadzah shungu.mgadzah@surreycc.gov.uk 
 SE  : Liz Hunt liz.hunt@surreycc.gov.uk 

Arthritis:  Arthritis Care   www.arthritiscare.org.uk 

Asperger’s:   Asperger’s Foundation   www.aspergerfoundation.org.uk 

Autism: Support & Advice is available from the SEND team at Babcock 4S and Autism Outreach Services -     
 Primary:       NW & SW voldham@freemantles.surrey.sch.uk  /  NE & SE outreach@linden-bridge.surrey.sch.uk.  

Secondary:  SE & NE    julietayloroutreach@limpsfield-grange.surrey.sch.uk or debbiewalford@outreachlimpsfield-                      
 grange.surrey.sch.uk.   /   SW & NW outreach@abbey.surrey.sch.uk. 

Autism:  Autism Education Trust - supporting effective education practice  www.autismeducationtrust.org.uk 

Autism:  Autism Research Centre (arc)  www.autismresearchcentre.com 

Autism:  Global Autism Collaboration (GAC)   www.autism.org 

Autism:  IDP -Supporting pupils on the autism spectrum resources www.aet-idp.org.uk/  

Autism: NAS National Autistic Society   www.autism.org.uk     

Autism: NAS National Autistic Society Surrey Branch   www.mugsy.org/cgi-bin/tp.pl 

Autism: NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170 

Autism: The Transporters help children recognise emotions   www.thetransporters.com/index.html 

Autism: Webinars about autism  www.autism.org.uk/news-and-events/nas-conferences/webinars.aspx 

Babcock 4S website:  Babcock 4S  

Babcock 4S SEND support:  helen.johns@babcockinternational.com   /   gary.anderson@babcockinternational.com 

Behaviour support:  Babcock 4S consultant    liz.griffiths@babcockinternational.com 

Behaviour:  Behaviour2Learn to support the development of positive behaviour  www.behaviour2learn.co.uk 

Behaviour and attendance DfE guidance:  http://education.gov.uk/schools/pupilsupport/behaviour  

Brain Injured Children:  BIBIC British Institute for Brain Injured Children  www.bibic.org.uk 

Brain related conditions support:  Cerebra   www.cerebra.org.uk 

Brain & Spine Foundation helping people affected by brain and spine conditions:  www.brainandspine.org.uk 

CAMHS Child and Adolescent Mental Health Services  www.surrey-camhs.org.uk  

CAMHS:  Mindsight Surrey CAMHS  www.sabp.nhs.uk/mindsightsurreycamhs -  Making a referral:   

 CAMHS One Stop:  Call 0300 222 5755. We are open 8am-8pm Monday to Friday and 9am -12pm Saturday 

  Write to:  18 Mole Business Park, Leatherhead, KT22 7AD 
  Visit the secure web portal  (use Google Chrome to access our portal) 

CAMHS Youth Advisors (CYA):   email:  Just.cya@surreycc.gov.uk   Tel:  07896 248 244 

Carers:  Surrey Young Carers  (for young carers of siblings and parents with disabilities): 01483 568269 syc@actionforcarers.org.uk  
 Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748   info@actionforcarers.org.uk     

 www.surrey-youngcarers.org.uk  
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CASPA Implementation Officer:   peter.pambos@surreycc.gov.uk 

Child Exploitation & Protection:  CEOP  ceop.police.uk 

Child Exploitation:  Parents against Child Exploitation: (PACE)  www.paceuk.info 

Childline:  0800 1111 

Child & Maternal Health: National Child and Maternal Health Intelligence Network  www.chimat.org.uk 

Children’s Health:  Royal College of Paediatrics and Child Health  www.rcpch.ac.uk 

Communication:  Ace Centre - aiding communication in education   acecentre.org.uk 

Communication: The Communication Trust – Every child understood:  www.thecommunicationtrust.org.uk/ 

Communication: ICAN -  Helps children communicate:  www.ican.org.uk 

Communication: Talking Point – the first stop for information on children’s communication:  www.talkingpoint.org.uk 

Communication:  Talk Gym - developing good communication skills  www.btplc.com/Betterfuture/ConnectedSociety/
LearningandskillsFreeresources/TalkGym/Default.aspx 

DeafBlind:  SENSE – for deafblind people  www.sense.org.uk 

Disability Help & Advice:  SCOPE:  www.scope.org.uk 

Domestic Abuse:  Surrey Against Domestic Abuse   www.surreyagainstda.info/ 

Down's Syndrome Association:  http://www.downs-syndrome.org.uk/ 

Drug Education support: Babcock 4S consultant  - sarah.lyles@babcockinternational.com 

Dyslexia:  Dyslexia Research Trust   www.dyslexic.org.uk 

Dyslexia:  The Dyslexia-SpLD Trust  interventionsforliteracy.org.uk 

Dyslexia Courses for Teaching Professionals:  www.arkellcentre.org.uk 

Dyspraxia Foundation:   www.dyspraxiafoundation.org.uk/  

Dyspraxia Foundation Surrey Support Group:  www.dyspraxiafoundation.org.uk/groups/  

Early Years and Childcare Service:  www.surreycc.gov.uk/learning/early years and childcare service  Tel:  01372 833833 

Education, Health and Care Plans (EHCP) Pathfinder trials exemplars:  www.sendpathfinder.co.uk/infopacks/ 
EHCP Co-ordinators:   NE E&E     01737 737936  Joy Rimell  
    NE ELM 01372 832092 Vanessa Miller     /   01372 832224 Charlotte  Byers   
    NE SPEL 01372 832109  Gulden Walmsley 
    NW:  01483 518110   nwsen@surreycc.gov.uk  
    SW:   01483 517890  swsen@surreycc.gov.uk  
    SE:  01737 737990  swsen@surreycc.gov.uk  

Emotional Well-being and mental Health:  Complex needs training module 3.4  

Equality Act revised guidance:  DfE updated their advice on the Equality Act 2010 to schools in June 2014 -            

https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools 

Family Voice Surrey:    http://www.familyvoicesurrey.org/ 

Freemantle's Outreach Training:  September message 2014 

Hearing: Action on Hearing Loss (RNID):  www.actiononhearingloss.org.uk 

Hearing: BATOD The British Association of Teachers of the Deaf:  www.batod.org.uk 

Hearing:  NDCS  National Deaf Children ‘s Society:  www.ndcs.org.uk 

Hearing & Blindness:  SENSE – for deafblind people  www.sense.org.uk 

Helpline for male only sexual exploitation service:  BLAST  mesmac.co.uk/blast   0113 2444209 or 07921 372896 

Hemiplegia:   HemiHelp   www.hemihelp.org.uk 

Hyperactivity: HACSG The Hyperactive Children’s Support Group  www.hacsg.org.uk 

ICT/Computing Babcock 4S Team: 

 Dave Robinson   Team Leader, E-safety Project Lead, L&T Consultant   dave.robinson@babcockinternational.com 

 Tim Barette  Primary L&T Consultant tim.barette@babcockinternational.com 

 Pat Risley Primary L&T Consultant pat.risley@babcockinternational.com 

 Steve Clarke  Secondary L&T Consultant steven.clarke@babcockinternational.com 

 Ingrid Lucas   ICT Project Officer ingrid.lucas@babcockinternational.com 

Inclusion Development Programme (IDP):  www.idponline.org.uk 

Information: Surrey SEND Information, Advice and Support Service (SSIASS) (formerly Surrey Parent Partnership) 
www.surreyparentpartnership.org  

KIDS:  Working with disabled children, young people and their families  www.kids.org.uk 

Language Impairment: NAPLIC National Association for Professionals concerned with Language Impairment in Children:  
www.naplic.org.uk/ 

Learning Difficulties:  CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs  complexld.ssatrust.org.uk/
project-resources/cldd-briefing-packs.html 

Learning Difficulties:  Training materials for teachers of learners with severe, profound and complex learning difficulties:  
www.complexneeds.org.uk 
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Learning Difficulties Review: Proposals to better meet the needs of Surrey pupils with SEN: Surrey SEN Room on  Fronter   (for access to 
PLS/Fronter contact susan.skinner@babcockinternational.com) 

Learning Disabilities and ADHD:  LD online  www.ldonline.org 

Learning Disabilities: BILD British Institute of Learning Disabilities:  www.bild.org.uk/ 

Learning and Language and Behaviour Support—Specialist Teaching Team: 
 NW :  Karen Woosnam   karen.woosnam@surreycc.gov.uk     /   NE :   Jo Kenyon  jo.kenyon@surreycc.gov.uk 
 SW :  Jackie Foley          jackie.foley@surreycc.gov.uk            /    SE  :  Jane Holmes jane.holmes@surreycc.gov.uk 

Literacy:  Interventions for Literacy  interventionsforliteracy.org.uk/schools 

Local Offer - Surrey SEND:   www.surreysendlo.co.uk 

Maternal Health:  National Child and Maternal Health Intelligence Network  www.chimat.org.uk 

Mental Health:  Child and Adolescent Mental Health Services (CAMHS)  www.surrey-camhs.org.uk    To subscribe to Newsletter 
contact camhs@surreycc.gov.uk 

Mental Health—Making a referral:    Mindsight Surrey CAMHS  www.sabp.nhs.uk/mindsightsurreycamhs :   

 CAMHS One Stop:  Call 0300 222 5755. We are open 8am-8pm Monday to Friday and 9am -12pm Saturday 

  Write to:  18 Mole Business Park, Leatherhead, KT22 7AD 
  Visit the secure web portal  (use Google Chrome to access our portal) 

Mental Health:  CAMHS Youth Advisors (CYA)  just.cya@surrey.gov.uk or call 01483 519571  

Mental Health:  Mindfull endorsed mental health site for 11-17 year olds  www.mindfull.org 

Mental Health: TaMHS (Targeted Mental Health in Schools) Primary Mental Health Worker contacts - 
 NW :  Louise Paque     louise.Paque@sabp.nhs.uk 
 NE  :  Louise Paque &  Rebecca Robertson louise.Paque@sabp.nhs.uk   /  rebecca.robertson@sabp.nhs.uk 
 SW :  Jill Pretorius jill.pretorius@sabp.nhs.uk   
 SE :  Rebecca Robertson    rebecca.robertson@sabp.nhs.uk 

Mental Health Foundation:  www.mentalhealth.org.uk 

Mental Health training module:   Complex needs training module 3.4 

NAS National Autistic Society   www.autism.org.uk     

NAS National Autistic Society Surrey Branch   http://www.nassurreybranch.org/  

NICE National Institute for Health and Care Excellence   www.nice.org.uk/ 

NICE National Institute for Clinical Excellence guidelines on autism. http://guidance.nice.org.uk/CG170 

No Child Left Behind:   Babcock 4S consultant:  heather.retter@babcockinternational.com 

 AEO Pupil Premium Lead:  mark.scarborough@surreycc.gov.uk 

NSPCC:  0808 800 5000 

PACE Parents against Child Exploitation:  www.paceuk.info 

Performance & Knowledge Management Team (PKM):  pkm@surreycc.gov.uk  

Physical and Sensory Support  - PSS:   http://www.surreycc.gov.uk/learning/teachers-and-education-staff/services-for-children/physical

-and-sensory-support-pss  

Physical & Sensory support: Surrey contact:  PhysicalSensorySupport@surreycc.gov.uk or Tel 01372 833774 

Provision: Accessing provision for children and young people with SEND  The Right Provision at the Right Time (April 2014) 

PSHE support:  Babcock 4S consultant  sarah.lyles@babcockinternational.com 

PSHE:  National PSHE CPD Programme - Accredited training for PSHE professionals  www.pshe-cpd.com   or contact 
nationalpshe@babcockinternational.com  

Psychiatrists:  The Royal College of Psychiatrists   www.rcpsych.ac.uk/ 

Pupil Premium - No Child Left Behind:  Babcock 4S consultant:  peter.burrows@babcockinternational.com 

 AEO Pupil Premium Lead:  mark.scarborough@surreycc.gov.uk 

Resources:  CLDD Complex Learning Difficulties and Disabilities Research Project briefing packs  complexld.ssatrust.org.uk 

Resources:  LDA Leading Development Aids  www.ldalearning.com/ 

Resources:  Speechmark practical resources for education, health and social care  www.speechmark.net 

Safeguarding: Surrey Safeguarding Children Board   www.surreycc.gov.uk/safeguarding 

SEAL:  Social and Emotional Aspects of Learning (SEAL):  www.sealcommunity.org 

SEN:  Area Special Needs Managers -  
NW :  Carole Gill   carole.gill@surreycc.gov.uk         
NE  :  Penny Easton  penny,easton@surreycc.gov.uk 
SW :  David Griffiths david.griffiths@surreycc.gov.uk / ian.clarke@surreycc.gov.uk 
SE  :  Gavin Spiller  gavin.spiller@surreycc.gov.uk 

SEN:  Children with special education needs; an analysis—2012  www.gov.uk/government/publications 

SEND support: Babcock 4S  helen.johns@babcockinternational.com   /   gary.anderson@babcockinternational.com 

SEND (post 16) Team:   
 Manager Marisa von Gerard  marisa.vongerard@surreycc.gov.uk  
 Area Lead SE  Julia Johns  julia.johns@surreycc.gov.uk  
 Area Lead NE  Mandy George  mandy.george@surreycc.gov.uk  
 Aead Lead SW   Andrew Hudson  andrew.hudson@surreycc.gov.uk  
 Area Lead NW  Anne Thurlow  anne.thurlow@surreycc.gov.uk  
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SEND: Surrey SEND Information, Advice and Support Service (SSIASS) (formerly Surrey Parent Partnership) 
www.surreyparentpartnership.org  

SEND 14:   www.surreysendlo.co.uk 

SEND 14 - files to download:   https://www.surreysendlo.co.uk/information/10-send-resources 

SEND Pathfinder:   DfE Mott MacDonald  www.sendpathfinder.co.uk 

SEND Pathfinder  Information Packs: & Resources    www.sendpathfinder.co.uk/infopacks/ 

SEND Resources:  Beating Bureaucracy Toolkit:  www.routledgeeducation.com/resources/fulton 

SEND Resources/Training:  Inclusion Development Programme (IDP)  www.idponline.org.uk/ 

SEND Resources:  NASEN:   www.nasen.org.uk 

SEND Gateway:  Online resource for all education professionals working with children and young people with SEND   www.nasen.org.uk/
latestnews/?news=221  

SEND Teaching School:   courses@sendteachingschool.co.uk  /   www.sendteachingschool.co.uk  

Sex & Relationship Education: A Programme for Learners with ASD   www.fionaspeirs.co.uk 

Sexual Exploitation:   

 Childline  0800 1111 
 NSPCC  0808 800 5000 
 Support for boys and young men BLAST   mesmac.co.uk/blast   0113 2444209 or 07921 372896 
 Parents against Child Exploitation PACE  www.paceuk.info 

 Surrey Children’s Services  01483 518505 

 Surrey Police  101 or 999 in an emergency 

 Crimestoppers anonymously  0800 555 111 

Social and Emotional Aspects of Learning (SEAL):  www.sealcommunity.org  

Social, Emotional and Behaviour Difficulties (SEBDA):  Working together with children  http://sebda.org/  

Speech Teach UK for parents and professionals supporting children with speech difficulties  www.speechteach.co.uk 

Speech, Language and Communication: Afasic: supports parents and represents children and young people with speech, language and 
communication needs (SLCN) www.afasic.org.uk 

Speech, Language and Communication Needs: How can you tell and what can you do? Publication available from  sshanks@meath-
ican.org.uk 

Speech & Language Therapists, Virgincare: resources for both parents and schools  www.surreychildrenstherapies.co.uk 

Speech & Language Therapists, Royal College:  www.rcslt.org 

Specialist Teaching Team - Learning and Language and Behaviour Support 

 NW :  Karen Woosnam    karen.woosnam@surreycc.gov.uk 
 NE :   Jo Kenyon              jo.kenyon@surreycc.gov.uk 
 SW :  Jackie Foley          jackie.foley@surreycc.gov.uk 
 SE  :  Andrea Ashton Coulton andrea.ashtoncoulton@surreycc.gov.uk  

Surrey Local Offer Website:    www.surreysendlo.co.uk 

Surrey SEND - files to download:   https://www.surreysendlo.co.uk/information/10-send-resources 

TaMHS (Targeted Mental Health in Schools): Primary Mental Health Worker contacts - 

 NW :  Louise Paque     Louise.Paque@sabp.nhs.uk 
 NE  :  Louise Paque & Rebecca Robertson Louise.Paque@sabp.nhs.uk  / rebecca.robertson@sabp.nhs.uk 
 SW :  Jane Slater & Jill Pretorius jane.slater@sabp.nhs.uk     /   jill.pretorius@sabp.nhs.uk 
 SE :  Rebecca Robertson    rebecca.robertson@sabp.nhs.uk 

TaMHS Babcock 4S support:  sarah.lyles@babcockinternational.com 

Teaching School, SEND:   courses@sendteachingschool.co.uk  /   www.sendteachingschool.co.uk 

Training:  Babcock 4S courses  www.babcock-education.co.uk/4Scpd  

Training:  Inclusion Development Programme (IDP)  www.idponline.org.uk/ 

Training:  SCERTS course at Linden Bridge  teachingschool@west-hill.surrey.sch.uk 

Training:  SENJIT – Special Educational Needs Joint Initiative for Training  www.ioe.ac.uk 

Training:  Social Stories (Accredited) training at Freemantles   teachingschool@west-hill.surrey.sch.uk 

Virgincare: Speech & Language therapists resources for parents and schools  www.surreychildrenstherapies.co.uk 

Young Carers:  

Surrey Young Carers  (for young carers of siblings and parents with disabilities):01483 568269  syc@actionforcarers.org.uk  
Action for Carers Surrey (for parent carers of children with disabilities): 01483 302748  info@actionforcarers.org.uk    
www.surrey-youngcarers.org.uk  
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www.surreyparentpartnership.org
www.surreysendlo.co.uk
https://www.surreysendlo.co.uk/information/10-send-resources
http://www.sendpathfinder.co.uk/
http://www.sendpathfinder.co.uk/infopacks/
http://www.routledgeeducation.com/resources/fulton
http://www.idponline.org.uk/
http://www.nasen.org.uk
http://www.nasen.org.uk/latestnews/?news=221
http://www.nasen.org.uk/latestnews/?news=221
mailto:courses@sendteachingschool.co.uk
http://www.sendteachingschool.co.uk
http://www.fionaspeirs.co.uk/resources/sex-and-relationship-education/
http://mesmac.co.uk/blast-contact-us
http://www.paceuk.info/
http://www.sealcommunity.org/
http://sebda.org/
http://www.speechteach.co.uk/
http://www.afasic.org.uk
mailto:sshanks@meath-ican.org.uk
mailto:sshanks@meath-ican.org.uk
http://www.surreychildrenstherapies.co.uk/
http://www.surreychildrenstherapies.co.uk/
http://www.rcslt.org/
mailto:karen.woosnam@surreycc.gov.uk
mailto:jo.kenyon@surreycc.gov.uk
mailto:jackie.foley@surreycc.gov.uk
mailto:andrea.ashtoncoulton@surreycc.gov.uk
https://www.surreysendlo.co.uk/
https://www.surreysendlo.co.uk/information/10-send-resources
mailto:Louise.Paque@sabp.nhs.uk
mailto:Louise.Paque@sabp.nhs.uk
mailto:rebecca.robertson@sabp.nhs.uk
mailto:jane.slater@sabp.nhs.uk
mailto:jill.pretorius@sabp.nhs.uk
mailto:rebecca.robertson@sabp.nhs.uk
mailto:sarah.lyles@babcockinternational.com
mailto:courses@sendteachingschool.co.uk
http://www.sendteachingschool.co.uk
http://www.babcock-education.co.uk/4Scpd
http://www.idponline.org.uk/
mailto:teachingschool@west-hill.surrey.sch.uk
http://www.ioe.ac.uk
mailto:teachingschool@west-hill.surrey.sch.uk
http://www.surreychildrenstherapies.co.uk/
mailto:syc@actionforcarers.org.uk
mailto:info@actionforcarers.org.uk
http://www.surrey-youngcarers.org.uk
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SEND Bytes back issues 

 

/ƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪ ōŜƭƻǿ 

 

SEND Bytes Issue 14—February 2016.pdf Overcoming Barriers to Learning 

SEND Bytes Issue 13 - December 2015.pdf Numeracy 

SEND Bytes Issue 12  -  October 2015.pdf Literacy 

SEND Bytes Issue 11 – July 2015.pdf Post 16 

SEND Bytes Issue 10 - May 2015.pdf New ways of working arising from SEND 14 legislation 

SEND Bytes Issue 9 - February 2015.pdf Preparing for adulthood from the earliest stages 

SEND Bytes Issue 8 - December 2014.pdf Mental Health and Wellbeing 

SEND Bytes Issue 7 - October 2014.pdf SEND 14 

SEND Bytes Issue 6 - July 2014.pdf:   Children and young people with Physical, Sensory and 
Medical Needs 

SEND Bytes Issue 5 - May 2014.pdf:   Developments in SEN and new ways of working within 
the legislation for September 2014 

SEND Bytes Issue 4 - March 2014.pdf:   Support for children and young people with Speech, 
Language and Communication Needs 

SEND Bytes Issue 3 - January 2014:   Learners with Social, Emotional and Behaviour Needs 

SEND Bytes Issue 2 - October 2013.pdf Local Offer and draft Code of Practice 

SEND Bytes Issue 1 Summer 2013.pdf:   Local Offer from September 2014 

 
 

Back issues of SEND Bytes can be found in the Surrey SEN Room on  Fronter    

(for access to PLS/Fronter contact susan.skinner@babcockinternational.com) 

 

 

https://fronter.com/surreymle/links/files.phtml/1414590425$37923246$/Resources/SEND+Bytes+newsletter/SEND+Bytes+Issue+14+-+February+2016.pdf
https://fronter.com/surreymle/links/files.phtml/1414590425$37923246$/Resources/SEND+Bytes+newsletter/SEND+Bytes+Issue+13+-+December+2015.pdf
https://fronter.com/surreymle/links/files.phtml/1414590425$37923246$/Resources/SEND+Bytes+newsletter/SEND+Bytes+Issue+12+-+October+2015.pdf
https://fronter.com/surreymle/links/files.phtml/1414590425$37923246$/Resources/SEND+Bytes+newsletter/SEND+Bytes+Issue+11+-+July+2015.pdf
https://fronter.com/surreymle/main.phtml
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4565185
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4524855
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4467286
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4437233
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4340795
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4268252
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4230917
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4169673
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=4063077
https://fronter.com/surreymle/links/link.phtml?idesc=1&iid=3911036
https://fronter.com/surreymle/main.phtml
mailto:susan.skinner@babcockinternational.com
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